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According to the sutras, we have to overcome six difficulties to have the 
precious opportunity of learning the Buddha's teachings and to cultivate 
ourselves. Therefore, when the opportunity to learn the Dharma arises, we 
should cherish it.

e are very blessed for being able to learn Buddhism. 

Nevertheless, because we often do not realize this, we do not 

really cherish having the opportunity to learn the Buddha's teachings. 

Besides, we may feel that we have already heard or read about the 

teachings before; and, because there is nothing new, we do not make the 

effort to learn the Dharma.

Dharma can help us understand and improve ourselves better, like the 

habits we have, how we conduct ourselves, and the manner of our 

speech. When we learn the Buddha's teachings, we will realize the good 

and bad habits, what kind of conduct is better, and how we should talk to 

others. 

Six difficulties

Having the opportunity to learn the Buddha's teachings and cultivate 

ourselves is, in fact, very precious, as we have to overcome many 

difficulties in order to do this. The sutras tell us of six difficulties, and 

they are as follows:

The first and foremost difficulty is being born as a human being. 

There are five realms that living beings can be born into: the human 

W
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realm, the heaven realm, the hell realm, the 

hungry ghost realm, and the animal realm. 

Among the five realms, only the conditions in 

the human realm are suitable for cultivation. If 

we are born in the realm of heaven, it would be 

hard for us to focus on learning the Dharma 

because heaven is a place full of happiness and 

joy, and we would lose ourselves in pleasure. 

Moreover, once our blessings are used up, we 

would face the danger of falling into the lower 

realms of animals, hungry ghosts, or hell. 

Should we be born in hell, we would undergo a 

lot of suffering. If we are born as an animal or a 

hungry ghost, life in those realms would also 

be difficult, with little chance of us coming into 

contact with the Buddha's teachings.

The second difficulty is for us to 

encounter the Dharma. There are close to 7 

billion people in this world, and not all of them 

are Buddhists. There are various religions that 

people can practice, and among those who 

know about Buddhism, only a small number of 

people actually take the Dharma seriously and 

want to learn more about it. So, if we really 

think about it, the chance of us learning 

Buddhism is quite small.

The third difficulty is having six healthy 

sense organs. Now that we have the human 

body, we also need eyes, ears, nose, tongue, 

body, and brain. Without functioning ears, we 

would not be able to hear Dharma talks. 

Without a healthy brain, we would not be able 

to process and understand Buddhist teachings. 

It is because we have healthy sense organs that 

we are able to learn the Dharma.
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The fourth difficulty is being with the 

Sangha or Buddhist monastics. When we 

aspire to learn the Dharma, we want to be close 

to the Sangha. The Sangha can guide us, help 

us think in a wholesome way, give us the right 

perspective on life, and help us strengthen our 

faith in the Buddha's teachings.

The fifth difficulty is developing true faith 

in the Dharma. In life, we all have a tendency 

to get caught up in pursuing a career, and in 

seeking wealth or fame. In the course of doing 

this, we may do things that harm others, 

thereby forming bad relationships with people. 

Some people even use their knowledge to do 

bad things for personal gain and profit; while 

others are unable to get rid of their afflictions 

despite their advanced education and accumu-

lated knowledge. As a result, we do wrong 

things and bring a lot of sufferings onto 

ourselves. The Buddha's teachings, however, 

can help us develop wisdom, help us to get rid 

of our afflictions, help us to be altruistic, and 

help us to understand the meaning and value of 

life so that we may walk on the right path.

Lastly, there is the difficulty of finding 

wholesome friends. We need good and upright 

people around to encourage us to cultivate and 

better ourselves. They can serve as an example 

for us. Their good conduct, character, and 

temperament can teach us a lot about life's 

values.

We are very fortunate to have the opportu-

nity to overcome all six of these difficulties. As 

human beings, we have encountered the 

Dharma, come to know the Sangha, have 

healthy bodies, and have faith in the Dharma. 

For members of Tzu Chi, all the Tzu Chi 

volunteers are our wholesome friends. It is a 

very precious thing for these good karmic 

conditions to have come together.

Only the fortunate ones get to learn the 

Dharma 

Therefore, when the opportunity arises for us to 

learn the Dharma, we should remember and 

cherish all the difficulties that we have already 

overcome.

It is very important that we form the habit of 

listening to Dharma talks and reading Dharma 
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books in our daily life. It can help us reinforce the 

impact of the teachings. As we are very forgetful, we 

often do not remember the Dharma for long. Dharma is 

like the morning dew. It is there in the morning, but 

when the sun comes out, the dew evaporates and 

disappears. It is the same with our mind. When our 

mind is in contact with the Dharma, we will remember 

the teachings; out of contact, we tend to forget them, just 

like the evaporation of the dew. 

This is why we need to learn the Dharma every day 

to remind ourselves of the Buddha's teachings so that 

we can apply them to our daily life and transform our 

habits. So, even if it is a teaching that we have read or 

heard before, we must not grow tired of reading or 

hearing the same Dharma over and over again. We 

should continue to read and listen to the teachings until 

spiritual joy arises from our heart and we develop a 

longing for the Dharma. Only then will it enter our heart 

and help us transform our unwholesome habits.

It is important that we seize our chance in this 

lifetime to learn the Dharma as diligently as we can. 

With the understanding of Dharma, we will learn to do 

good deeds and better ourselves. Then we can be reborn 

as humans, re-encounter the Dharma, continue our 

cultivation, and eventually liberate ourselves from 

suffering.

MASTER'S TEACHING
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In our spiritual cultivation, it is imperative that we share our knowledge and 

understanding of the Dharma in our fellowships/group discussions, rather than 

practise self-study. This will enable us to attain our common goals and hasten our 

spiritual cultivation.

he Law of Karma (or Law of Causation) is the main philosophy of 

Buddhism; and "Gradual Cultivation" is specially emphasized in one's 

approach towards spiritual cultivation. "Sudden enlightenment" [Chinese:頓悟] 

is a very intense spiritual experience resulting from a flash of sudden awareness, 

and is considered a step just before realizing Nirvana (The state of eternal happiness. A 

person is said to have attained Nirvana when he is no longer trapped in the cycle of death and 

rebirth.) Before a practitioner can attain sudden enlightenment, he must study the 

Dharma rigorously, and clear his mind of all attachments to this mundane world 

through meditation. This process usually requires a long period of disciplined 

spiritual cultivation. If you lack patience and self-discipline, you cannot possibly 

hope to reach "sudden enlightenment" let alone enter Nirvana.

In the process of spiritual cultivation, we can either cultivate individually 

(self-study) or in a group (group study). For self-study, we can chant prayers/mantras, 

study Buddhist scriptures, take notes and listen to Dharma talks, do sitting 

meditation, self-reflection, and so on. As for group study, we can participate in 

training courses, meetings, disaster relief activities, charity visits and so on. 

T

By David Liu
Translated by Max Siew

Individual and Group
                Study in Spiritual Cultivation
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To progress swiftly on the spiritual path, we must socialize with people who 

can give us positive advice and actively engage ourselves when interacting with 

others. After all, this is what Dharma practice is all about.

The difficulties in group cultivation 

We all have certain genetic traits in our temperament and our character is 

moulded from our upbringing, education, life experiences, and so on. So each 

team member has his/her own personality, and this could result in a clash of 

personalities in the team. As every member has to interact with others in the 

team, teamwork is therefore important in ensuring that common goals can be 

achieved. If team members do not work well as one cohesive unit, they will not 

perform well.

If you find yourself constantly at odds with others, or that you cannot integrate 

yourself in the team, then you need to ask yourself why. There are some 

inspirational Chinese sayings which emphasize the importance of self-reflection 

like, "反求諸己 (fan qiu zhu ji)": Look within yourself for the cause of your failure 

instead of blaming others; "克己復禮 (ke ji fu li)" : Restrain your desires and 

conduct yourself with propriety; "自度度他 (zi du du ta)": Before you can 

enlighten others, you must be enlightened first; "自知者明 (zi zhi zhe ming)": To 

know one's strengths and weaknesses; "正人先正己 (zheng ren xian zheng ji)": You 

must first correct your own flaws before you correct the flaws of others.



08 The World of Tzu Chi No.24

Change yourself if you cannot change the current circumstance/situation. To 

quote a Jing-Si Aphorism: "By changing yourself for the better, you are saving 

yourself; by being a good influence on others, you are saving others". There are 

people who cannot even change themselves yet they hope to change others; or 

those, who see only the faults of others but fail to see their own faults; they are 

good at forgiving themselves but are unforgiving towards others. All these 

unwholesome attitudes are causes that can weigh heavily on our minds. 

Knowing others is easy but knowing yourself is very difficult as it requires 

wisdom. Overlooking our own weaknesses is one of our human frailties; and this 

prevents us from fully integrating ourselves into a group.

Clearing afflictions from our mind is our daily homework and spiritual 

exercise

In order to know our strengths and weaknesses, we have to practise 

self-reflection. Only then can we realize that all the disturbing emotions we 

experience such as undue worries, discontentment, anger, greed, pride and so on 

are actually the manifestation of our innate self. Self-realization will then begin 

to manifest itself, and it is important that we possess the wisdom to realize the 

true nature of the "self". We should bear in mind that it is not always the event, or 

the people around us, that causes the frustration or dissatisfaction in our lives. It 

is actually the way we approach and interact with the situation we face that 
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causes a lack of satisfaction or disappointment.

The mind or Buddha-nature is basically one and the same thing. What we 

ordinary people call "mind", is "Buddha-nature" to the sages. However, the mind 

has to be purified of mental defilements before our Buddha-nature can emerge. 

"Unawakened" people lack the necessary vision to see the inner Buddha-nature 

because it is clouded by emotional afflictions such as anxiety, greed, hatred, 

delusion, and so on. But when the Buddha-nature manifests as a result of diligent 

spiritual cultivation, you will see that we share the same qualities of the Buddha. 

"To understand the true nature of the mind is to discover the Buddha-nature", to 

quote a common Buddhist saying.

Confucius said, "If a state is ruled by a wise and virtuous ruler, then take up a 

government post; otherwise stay away from the civil service." Similarly, in 

spiritual cultivation, we may sometimes have thoughts of staying away from a 

group because of conflict. It is alright to stay away for a while to study by oneself 

but we should not have the thought of leaving for good. We must go back again 

to "cultivate" together. Take time daily to do self-study and clean our mind of 

emotional afflictions. As we are living in a chaotic world, our mind is easily 

affected by the environment. Only with a clear mind, can we "cultivate" with a 

group. 

Self-study or group study can be likened to walking. Our two legs function 

together and support each other. By exerting the right amount of force and with 

proper use of footwork, we can regulate our walking speed. Likewise, we can 

adjust our pace of life to discover more joy in life's simple pleasures.
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Regardless of the mental or physical tragedies, the 

closest helping hands are always from the 

neighborhood concerned.

Tzu Chi's community volunteers have established a 

strong and solid network by providing pure selfless 

love to every corner of society.

FEATURE

Compiled by Gan Chian Nee & Hew Kwee Heong   Translated by Monny Khiu, Ng Chong Seau Horng & Tay Kim Geok

CommunityVolunteerism

[Photograph by Khor Siew Ai]

Building A Caring Neighbourhood Thru'
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[Photograph by Yap Choong Lin]

ur society needs to revert to the days of our predecessors where neighbours 

looked out for each other. If people take the time to get to know their neigh-

bours, the community will be friendlier, the neighbourhood safer, and the area a nicer 

and more comfortable place to live in. 

Confucius said, "It is Goodness that gives to a neighbourhood its beauty. How can 

one who is free to choose, yet does not prefer to dwell among the Good, be termed a 

wise man?"

So a good place to live in is a place full of good people. Who are the good 

people then? They are people who always have good thoughts and do good deeds. 

These days, most people in urban society live in a nuclear family that consists of a 

married couple and their children. They barely know their neighbours, so what can 

we do to promote neighbourliness?

"The Sutra of Immeasurable Meanings" says that one should not be passive but 

should instead take the initiative to help others and set a good example in guiding 

others onto the right path.

Good communities are where neighbours know each other, where values are 

shared and where safety and security are provided for everyone. Members of such a 

community can provide support, heal, pray and envelop everyone with their love. 

Communities can be regarded as places for cultivation as there are many needy 

people around. Also, people can 

spread kindness in their own commu-

nities. Hands-on community service is 

an effective tool for kindling residents' 

understanding and commitment to the 

community; and hopefully, all will 

join ranks in trying to improve the 

quality of life in their community.

O
The Beauty of Community Master Cheng Yen's Teaching
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[Photograph provided by Taiwan HQ]

The economy of Taiwan reached its peak between the mid-80's and 90's. The pursuit 

of wealth, status and success has seen a deterioration in healthy interpersonal 

relationships. People become more materialistic and are less likely to make the right 

choices for the good of our society.

When Typhoon Herb struck Taiwan in 1996, Master Cheng Yen called on 

thousands of volunteers to provide aid to those affected by the floods. This effort 

gave impetus to the creation of a nationwide volunteer programme where volunteers 

are registered according to where they live thus achieving the goal of "neighbours 

helping neighbours". 

In the early days, individual Tzu Chi Commissioners promoted Tzu Chi through 

their own friends and relatives. However, in early 1997, Master Cheng Yen decided 

to restructure its operating model by forming a "Community Volunteering System". 

Tzu Chi Commissioners will recruit new volunteers and the general public to carry 

out recycling work, visit needy families, and organise various beneficial activities 

that can reach out to the residents more readily.

When an earthquake hit Taiwan in 1999, Tzu Chi's Community Volunteering 

System played a big role in the relief work. At 1:47 am, the time of the disaster, Tzu 

Chi volunteers were available and on standby to help by 2:30 am! Before 3 am, the 

volunteers were delivering basic necessities to the badly-stricken areas; at 5:30 am, 

the volunteers were serving breakfast at different locations; and at dawn, they started 

distributing emergency relief funds to the quake victims.

The disastrous quake had stirred up and awakened love among people. Seen as the 

driving force behind the success of the 

system, volunteers coordinated their efforts 

by keeping a close eye on key needs and 

cooperated with the residents, who, in their 

passion and willingness to commit their 

time, ideas and resources, have helped 

make their contributions to their communi-

ties more meaningful and far-reaching.

Immediate Response in Times of Need
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Extending a helping hand to the disaster victims in their community is one of the 

major responsibilities of Tzu Chi's community volunteers. Whenever a disaster like 

flood, fire, windstorm and so on, occurs in the community, the volunteers living in 

the vicinity will be sent to the site as soon as possible. After assessment, they will 

decide as a team, the most needed aid for the victims. 

On September 14, 2011, a heavy downpour started at 2 pm, and by 7 pm, the 

water from a nearby river had overflowed and flooded an Indian village in Kuang, 

Sungai Buloh. 

At about 11 pm, a Tzu Chi volunteer received a call for help from a study grant 

recipient, who stays in this village. A group of volunteers immediately dispatched 

mattresses, pillows and blankets needed by this family. 

 At 8 am the following morning, volunteers returned to the disaster site to comfort 

the victims and assess the damage. Out of all the 50-plus affected families visited, 23 

of them needed help badly.

On September 16, volunteers handed out cash and daily supplies to the affected 

households. One recipient, who was touched by the volunteers' respectful manner, 

made a promise to join the activity on Environmental Day. With explanation from its 

Indian volunteer, Tamilmony, 11 villagers signed up as monthly donors of Tzu Chi.

Warmth in the Cold Night

[Photograph by Lee Loong Hin]
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The History

In 1995, when David Liu 

(former CEO of Tzu Chi 

Melaka) learnt that Tzu 

Chi Taiwan was promot-

ing recycling, he decided 

to implement the same in 

his Batu Berendam fac- 

tory. He allocated a corner 

behind his factory's can- 

teen (where Melaka Da Ai 

Educare Centre is situa- 

ted) as storage area for 

recyclables. Thus, the establishment of the first recycling centre in Melaka. 

One pioneer recycling volunteer, Kee Lee Hoon said, "In the early days, we 

collected mainly papers and carton boxes but there was no sorting done."

"Our first recycling truck belonged to my brother-in-law, and my brother was the 

driver. We have been collecting recyclables up to this day. I am very happy that since 

then my whole family has become recycling volunteers, with my father and brother 

being pioneers."

When news of Tzu Chi's recycling work spread around, more and more people 

gave their recyclables to Tzu Chi. With the increase in collection, David Liu then 

decided to build a proper storeroom beside his factory for storage of recyclables, 

complete with a "Tzu Chi Recycling Centre" signboard.

In 2003, Tzu Chi Melaka implemented a Community Environmental Day on every 

third Sunday of the month. To-date, there are more than 1,000 volunteers involved in 

recycling activities at 75 recycling points spread across the State of Melaka.

"Besides collecting recyclables, Tzu Chi volunteers also did a lot of campaigning 

for environmental protection in the communities. They visited homes, schools, 

companies and so on to urge more people to protect the Earth through recycling.

Recycling Centre-cum-Community Home 

[Photograph by Hoe Sin Huang]
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As a sense of urgency to save our ailing Earth, volunteers of Tzu Chi Selangor & Kuala 

Lumpur came up with an objective to set up "A recycling centre in every community" 

early this year.

On April 17, 2011, the first recycling centre was officially opened at Taman Sri Putra, 

Sg. Buloh. Three other recycling stations (operate only on the monthly Environmental 

Day) were also opened on the same day to serve the residents of three communities.

Madam Li Wan Juan from Bandar Utama bought a shoplot and left it vacant for more 

than ten years. Now, she is happy that her property is finally put into good use by Tzu Chi.

The opening of this recycling station also 

serves as another community home for residents 

within the vicinity, as well as, a place for spiritual 

cultivation. 

From the opening of the Taman Sri Putra 

Recycling Centre to September 16, seven more 

community recycling centres were opened at the 

9th Mile Village, Sentul, Kampung Desa Aman, 

Cempaka, Taman Lembah Maju, Kepong and PJ 

Old Town respectively.

The recycling centre at Tzu Chi Melaka became a place where many visitors and local 

residents learnt about recycling and sorting; and more importantly, about environmental 

protection. 

In March 2011, after 15 years in operation, it was relocated to another venue nearby 

where it continues to conduct its recycling activity, recruit more community volunteers 

and educate the general public about environmental protection.

In 2008, volunteers began setting up permanent recycling centres, one after another, in 

their respective communities like Garden City, Bertam Ulu and Malim in Melaka. 

Now, you can find hundreds of permanent recycling centres and temporary recycling 

points all over Malaysia where community residents can drop off their recyclables and 

also help as volunteers. Hand-in-hand, they protect their community. 

A Recycling Centre for Every Community

Volunteers waiting excitedly for the "ribbon" cutting 
ceremony. [Photograph by Lee Loong Hin]
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Mr Zhou Sheng Xi, owner of a 

foodstall near the construction 

site of KL Jing-Si Hall, 

suggested to Tzu Chi volunteers 

to utilize the vacant land in front 

of his stall as a recycling centre. 

Volunteers, Wong Yik Loong 

and Ng Yooi Boon then visited 

the KL City Council to apply for the necessary 

permits to use the land.

A condominium developer had left three cargo 

containers on the land concerned upon completion of 

his project. Ng Yooi Boon then contacted and 

obtained permission from the developer for use of 

the containers. After a thorough inspection, only two 

were usable. 

A team of volunteers led by Project Coordinator, 

Yap Sang Hai, then spent two months converting the 

old cargo containers into a new recycling centre that 

reflects Tzu Chi's culture.

On September 11, 2011, volunteers and nearby residents held a joint celebration 

for the opening of their recycling centre and the Mid-Autumn Festival. About 200 

people turned up for the double celebrations.

Wang Hui Ying, a nearby resident, said that with the recycling centre in close 

proximity, she can now drop off her recyclables on her way to or from work. She also 

indicated that she would try to find time to volunteer at the recycling centre. Another 

resident, Huang Dai Yin, who is in the property business, felt that the recycling centre 

will help to increase the residents' awareness on environmental protection.

The volunteers hoped that the community residents would visit and treat the 

recycling centre like their second home.

A recent addition - Kepong Recycling Centre

[Photograph by Yap Mee Ling]

The Mid-Autumn celebration 
began after the opening ceremony. 
They played the lantern riddles. 
[Photograph by Lai Shao Bin]
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In January 2010, the Puchong Bandar Puteri Recycling Centre was opened. It operated on 

Wednesday mornings; and only a handful of local residents helped out with the sorting. 

Volunteer Tan Wan Gee then realized that she had to recruit more local residents to help 

out. 

Initially, Wan Gee was too shy to approach the many elderly people in her neighbour-

hood, who had the free time. However, one day, while having lunch with her son at a 

cafeteria, she saw a group of elderly people chit-chatting away in the shop. She plucked 

up courage to approach them and talk about the recycling centre. To entice them to partici-

pate in recycling, she even offered to fetch them to the centre. A grandpa responded 

positively to her request; and encouraged by her success, Wan Gee continued to talk to 

people. Before long, she has recruited enough recycling volunteers to open the centre 3 

days per week.

Wan Gee is considering opening another 

recycling centre at Puchong Jaya to give the 

elderly people in the communities a place to 

spend their time meaningfully.

My Second Home

On Chinese New Year's Eve, these recycling 
volunteers had a reunion meal at their recycling 
centre. [Photograph by Ch'ng Kooi Tick]

[Photograph by Cheong Huey Chiat]
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Love and Goodness must start from the Self, emanating outwards to encompass all 

creatures big and small, and all things near and far. Starting from ourselves, we 

spread it to family, friends, relatives, communities, society and finally the world at 

large. 

A close neighbour is better than a distant relative. Be it a meditation centre or a 

recycling station, community volunteers are able to build up a good social network 

among themselves. And through community activities, people develop relationships 

that enable them to learn from each other. 

There are many non-Chinese and 

non-Buddhist volunteers in Tzu Chi. 

They perform good deeds in their own 

communities, using their own language 

to pass on Master Cheng Yen's philoso-

phy. There are also a great number of 

people from different backgrounds 

joining Tzu Chi as donating members 

and volunteers. By breaking cultural and religious boundaries, as well as traditions, 

everyone can be a purified stream in the community. 

"Spread the Seeds of Love" Movement

Master Cheng Yen said, "Disasters serve as a reminder to us to stay alert and be 

prudent and pious." All natural and man-made calamities are the result of man's 

greed, anger, and ignorance. On October 13, 2001, Tzu Chi called for "Spread the 

Seeds of Love" movement. The Master said, "This is not an activity, it is a move-

ment. Once we start, we do not stop." It is hoped that everyone can start doing good 

deeds to keep ourselves from straying from the right path and from disasters.

Our neighbours are a goldmine of opportunities waiting to be discovered. In order 

to inspire everyone to do something good and gather positive energy, community 

volunteers use various means to encourage people to do good deeds. Showing 

kindness and generosity to our neighbours is a virtuous deed that does not require 

Breaking the Boundaries to Infuse Warmth

[Photograph by Tham Yok Seng]
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much time or effort. Through door-to-door visits, 

community gatherings and tea parties, Tzu Chi 

volunteers invite neighbours to join as donating 

members and volunteers.

Tamilmony went into depression after her 

husband and only son died one after the other. She 

was introduced to Tzu Chi in 2009 when Tzu Chi organized a tea party at an Indian 

community. She was touched by the organization's spirit of helping the needy regardless 

of race and religion. She knew then that she wanted to join and contribute her service to 

Tzu Chi. She is now a happy volunteer who lives her life to its fullest.

Purifying Minds with Jing-Si Aphorisms 

Volunteers spread their love to various communities and commercial centres. They helped 

stick Jing-Si Aphorism posters at shops' windows, or at a conspicuous place requested by 

shop owners. They said, "It is not only good for our customers; it is good for us, too. It 

inspires us as well as others."

When volunteers came across an illiterate shop owner, they had to explain the meaning 

of the Aphorisms before being allowed to affix the posters in her shop. She said, "These 

aphorisms are very meaningful. If everyone can practise what they read, then our society 

will be a better place."

Some shop owners concurred and 

hoped that the inspiring Aphorisms 

can also improve their temperament.

Tzu Chi volunteers also took the 

initiative to place Jing-Si Aphorism car 

stickers on their own cars, as well as, 

gave them to their friends and 

relatives, hoping that the good and 

inspiring words could reach all parts of 

town. Do not under-estimate the power of these little stickers as they may inspire and 

change the life of someone who comes across it by chance or intent. 

Tamilmony (right) shared the noble missions of Tzu 
Chi with fellow Indian folks after a relief distribution 
and had successfully invited many recipients to 
become donors. [Photograph by Lee Loong Hin]

[Photograph by Hsieh Yu Hwa]
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Safeguard the Community Residents' Health

Volunteers often work in collaboration with Tzu Chi's 

medical team to organize health screening programmes 

or health talks in various communities. Screening has the 

potential to save lives and improve the quality of life 

through early diagnosis. It also makes healthcare acces-

sible to the residents in the communities. 

Madam Chen Yu Jun was shocked when she received 

her health-check report. Accompanied by Tzu Chi 

volunteers, she was referred to Ampang Medical Centre 

for further treatment of her early stage cervical cancer.

"I am grateful to Tzu Chi volunteers who helped me, 

and referred doctors to me for further treatment. I saved 

a lot of money due to the early diagnosis and immediate treatment thereafter. Based 

on my personal experience, I will remind everyone to be aware of cervical cancer. I 

will now spend my free time to help at Tzu Chi."

[Photograph by Low Mai Yin]

Madam Chen Yu Jun (right) found out that she 
has cervical cancer through a health screening 
activity held by Tzu Chi at Semenyih. She has 
been treated by Dr Yong Chee Meng (left) from 
Ampang Medical Centre. [Photograph by Tai 
Woon Kong]
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Great Love Mothers in the Communities

In Malaysia, Great Love Mothers was 

launched in 2004. The team was formed by 

parents in various communities and their 

main mission is to teach Jing-Si Aphorisms 

in schools. Through story-telling and other 

activities, students learn the values of life.

In Selangor and Kuala Lumpur, Great 

Love Mothers and Fathers pay regular visits 

to 14 schools. All these parents look on all children like their own. They perform 

dramas to pass on the message of environmental protection, hoping that all the 

students will put it into practice.

Some mothers are very creative; they write scripts and make stage props out of 

recyclables. Some are excellent performers while some are excellent tutors. Each and 

everyone of them use their own skills to get closer to the children.

Great Love mothers and fathers exchanging 
ideas about parenting during their class. 
[Photograph by Lee Ee Hing]
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[Photograph by Chong Fook Lin]
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Community Parent-Child Bonding Class

A happy, peaceful society starts from a stable family, and forging a family identity 

can create a sense of cohesion and purpose as a family unit. In order to implement the 

concept of a close neighbourhood, Tzu Chi volunteers make an effort to promote 

positive interaction between parents and children. This is known as the "Parent-Child 

Bonding Class". 

Xiao Yue Mei, a mother of one, who enrolled in the class, said that her relationship 

with her child has 

greatly improved af- 

ter joining the class. 

Her 8-year old daugh- 

ter now helps in the 

household chores, and 

she often writes little 

'thank you' notes to 

her mother, express-

ing her love and gra- 

titude.

Children learn to show 
their gratitude to their 
parents at Parent-Child 
Bonding Class through 
washing their parents' 
feet exercise. [Photograph 

by Leong Chian Yee]
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Tzu Chi volunteers share their passion, opinions, experiences, and feelings through a 

social network which enables individuals to pursue common interests or goals. 

Networking amongst human beings is the foundation of a community, and it is also the 

target that a community aims at recovering. From individuals to a group, and then to 

society as a whole, Tzu Chi volunteers act to ensure that individuals come into contact 

with each other and act in their respective communities. For a long time, Tzu Chi volun-

teers have been trying to improve social conditions by leading a "reformation from the 

grassroot". And this force, which is the hope of our present society, is strengthening. 

 

Practise Cultivation through Serving

Although Tzu Chi does not place emphasis on religious rituals, it however, has its own 

ceremonies that are meaningful and sacred in nature.

Unlike monastic practices in which people have to choose between religion and family, 

Tzu Chi's system allows its volunteers to practise cultivation while still leading their 

normal family life. 

From the point of "Serving to cultivate ourselves in our community", Tzu Chi volun-

teers contribute their services by helping out at hospitals, fundraising by the roadsides and 

doing relief work. This form of humanistic Buddhism allows each individual the freedom 

to cultivate his/her life at a chosen place.

"It is worth mentioning here that these individuals were initially total strangers. They 

established their relationships after working together for the common good."

Tzu Chi has different interpretations 

when it comes to doing good deeds. 

Basically, Tzu Chi's place of cultivation is 

the community. The volunteers believe 

that it is more meaningful to serve in their 

communities, rather than chanting in 

temples.

Reform from the Grassroot

[Photograph by Siow Yau Chu]

By Zhang Wei An, Taiwan
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[Photograph by Gan Chian Nee]

"Community Volunteerism" is the last, but most important, of the "Four Missions and 

Eight Footprints" introduced by Tzu Chi. This is because, without community volun-

teers, Master Cheng Yen's Three Wishes to purify the hearts and minds of all people, 

bring harmony to society, and free the world of disasters, cannot be realized. Through 

the initiative of the volunteers, a network of inter-connected communities has been 

set up to enable community residents to live comfortably in peace and harmony. 

Only then can Tzu Chi's four missions be successfully promoted and carried out.

According to the Japanese, "community" refers to a group of people, regardless of 

their diverse backgrounds, learning to live in an inter-connected "We" rather than an 

isolated "I'. People in the same community accept and transcend their differences, 

enabling them to communicate effectively and openly, and to work together towards 

goals for their common good. 

However, in today's modern world, the rise of the individual in a capitalistic 

system has dampened the community spirit. Large urban lifestyles only encourage 

disunity between communities, as individuals work in competition with one another, 

as opposed to cooperation in past societies.

Improving community living

Mr Goh Bok Yen, a private Traffic Planning 

Consultant, and former Consultant to KL City 

Planning Council, said that people today like to 

live in a "Gated and Guarded Community", which 

is likened to a prison camp. "We are not surprised 

to find at least 5, 6 or even more guard houses in 

any ordinary community. And in some upper-class 

residential estates, more security measures are 

installed." He also added that "very often, we are 

surrounded by security guards and not our neigh-

bours."

Lifestyle Shapes Community
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In order to provide security to the residents, guard houses with barriers are set up 

at the entrance. Any visitor who intends to access the premises must provide 

complete information to the guards. In some cases, the rules are so strict that visitors 

without appointments are not even allowed to enter. Actually, such a community 

separates people from one another and reduces the potential for them to get to know 

one another and to work together for the common and collective good.

 In light of the social problems plaguing our society, Mr Goh has proposed three 

ways to improve our collective lifestyles:

1. Get to know your neighbours - People living in the same community are 

supposed to have a sense of belonging. It is, therefore, important that someone in the 

community takes the initiative to promote and forge closer ties among neighbours. 

Through organized gatherings and various activities, residents can get together, 

exchange contact numbers and establish a rapport. 

2. Be neighbourly - According to Mr Goh, Chinese communities in particular, lack 

unity and organization; like the time when we saw someone breaking into our 

neighbour's house and did not take any action. We have become indifferent; we have 

become bystanders. Community building can strengthen the ability of the commu-

nity to respond to situations and to take care of one another. 

3. Transcend race and religion - "Youths today seldom participate in social activi-

ties. I hope social workers and volunteers can help promote interaction among the 

different races, so that social and cultural continuity can be attained.

Restoring traditional values

A consensus on the moral values will determine the degree of interaction in a 

community. People living in cities, who are more aware of the economy, tend to be 

indifferent and show less concern for others.

Mr Goh quoted the example of wedding or funeral ceremonies in the rural areas 

where neighbours chip in to help each other. The 450 Chinese new villages through-

out Peninsular Malaysia can be regarded as models for urban people to study. 

We must not discard traditional values, but instead modify and keep them in sync 

with our current lifestyle. 
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Source: Taiwan Headquarters

Roosevelt Institute's Award –

An Inspiration to Work Harder
On October 9, 2011, the 2011 FDR Distinguished 
Public Service Award was presented to Dharma 
Master Cheng Yen, by Roosevelt Institute’s Board 
Chair, Anna E. Roosevelt, in the Jing-Si Hall, 
Hualien, Taiwan.

Dharma Master Cheng Yen (right) receives the 2011 FDR Distinguished Public Service Award from Anna E. 
Roosevelt (left).

Roosevelt Institute's Chair Person of the Board, Ms 
Anna Eleanor Roosevelt (left),  President and CEO, 
Mr Andrew Rich (2nd left), were introduced to the 
products of the Da Ai Technology (made of PET 
bottles recycled by Tzu Chi volunteers) during their 
visit to Hualien.
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The Roosevelt Institute is located in  

New York. Anna Eleanor Roosevelt 

(granddaughter of U.S. President Franklin 

Delano Roosevelt), Andrew Rich, President 

and CEO, and David Hsu, a member of the 

Institute's Board of Directors, travelled 

thousands miles to present this award. And it 

was the first time the award was bestowed 

outside the United States.

At the beginning of Ms Roosevelt's speech, 

she mentioned that "leadership not only 

inspired hope, but was born of hope; leadership 

based on the belief - as Franklin Roosevelt 

believed - that devotion to the public good, 

unselfish service, never-ending consideration 

of human needs, are in themselves conquering 

forces." Both Franklin Roosevelt and Master 

Cheng Yen share these same values and beliefs.

Ms Roosevelt praised Master Cheng Yen for 

leading Tzu Chi volunteers around the world to 

overcome obstacles of distance, politics, and 

culture. Tzu Chi has established a remarkable 

record of achievements: building hospitals for 

the sick and homes for the homeless; and 

bringing hope and relief to hundreds of 

thousands in the aftermath of the 2004 and 

2011 tsunamis in Indonesia and Japan respec-

tively; hurricane Katrina in New Orleans, and 

the 2010 earthquake in Haiti.

Receiving the award in person, Dharma 

Master Cheng Yen thanked the Roosevelt 

Institute for recognizing the Tzu Chi Founda-

tion. In her letter of acceptance, she mentioned 

that "the tens of thousands of Tzu Chi volun-

teers, who humbly and silently work for 

environmental protection in their communities, 

are the ones who deserve the most outstanding 

public service award. Tzu Chi members are not 

afraid of difficulties; they enter areas of calam-

ity to give relief and to comfort the victims, 

while our medical doctors provide free clinics 

and free medicines not only to alleviate the 

sufferings of the patients, but also to comfort 

them mentally and psychologically. They are 

the paradigm of human conscience and they 

deserve the most distinguished public service 

award."

The Roosevelt Institute was founded in 

1987. The FDR Distinguished Public Service 

Award, first presented in 2008, recognizes 

those who demonstrate a lifetime commitment 

to outstanding public service, including politi-

cal leaders or leaders in humanitarian relief. It 

praises and heralds the value of their great 

contributions to the well-being of humanity.

The Tzu Chi Foundation has dedicated itself 

to these simple yet profound principles. Thanks 

to its adherence to these ideas, and to the 

compassionate vision of its Founder, Dharma 

Master Cheng Yen, millions of people all over 

the world have been able to embrace the hope 

and promise of a better life.
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By Kuala Lumpur & Selangor Documentary Team
Translated by Goh Hwe Yong, Ng Chong Seau Horng & Hew Kwee Heong

Deepavali Celebration -

                              Joyful and Inspiring
In conjunction with the upcoming Deepavali, volunteers of Tzu Chi Kuala Lumpur & 
Selangor held a Deepavali Celebration-cum-Distribution simultaneously for their 
Indian care-recipients at Kajang Mewah Club, Kinrara Community Centre, and 
Jinjang Selatan Chinese Primary School on October 2, 2011. The carefully planned 
programmes and the mindfulness of the volunteers in every small detail moved every 
participant. Everyone went home with a big smile, a bag of festive goodies and 
blessings from Tzu Chi.

[Photograph by Pek Poh Liang]
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Deepavali, popularly known as the 

'Festival of Lights', is an important 

festival celebrated by the Hindus in Malaysia. 

This year, it falls on October 26; and on Octo-

ber 2, Tzu Chi Kuala Lumpur & Selangor held 

their traditional celebration-cum-distribution 

for their Indian care-recipients at three places 

simultaneously from 11 am - 1 pm. About 600 

care-recipients and their family members were 

treated to a traditional Indian lunch and enter-

tained with Indian dances and other interesting 

programmes. 

At the entrance, a peacock kolam and a Hindu 

goddess welcomed the guests. To add a further 

touch of Indian tradition, banana leaves were 

used instead of plates, and this touched the 

hearts of the guests. Granny Aichie told the 

volunteers that she was very moved and happy.

A welcoming Indian dance signalled the start 

of the event, and this was followed by various 

educational and informative programmes, such 

as, a video footage of a landfill site in Indone-

sia, musical sign-language presentation, and a 

warm sharing on recycling activity by new 

volunteer Shanti and her son, Naresh.

The highlight of the celebration was a show 

of filial piety by the care-recipients' children. 

Members of the Tzu Chi Collegiate Youth 

group led the children to kneel down, serve 

food and say "I love you" to their parents, who 

were seen shedding tears of joy. As Kalavathi's 

children were not there, Li Qing Xuan, a volun-

teer, stood in for them, knelt down and 

performed the ritual of filial piety. Kalavathi 

shed tears of joy saying that she felt as if she 

had a daughter and that Li was her family 

member. Kalavathi shared that she puts one 

Ringgit into the Bamboo Bank daily before 

opening her food-stall for business. On her off 

days, she puts 10 cents into it. To her, extend-

ing a helping hand to those less fortunate than 

her is very meaningful.

Kinrara Community Centre

[Photograph by Tan Ken Teik]
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Many ways to repay kindness received

Twelve-year old Puvaneswaran came with his 

four siblings.

Puvaneswaran learnt the need for environ-

mental protection when he watched a video 

footage during the 2008 Study Grant Presenta-

tion Ceremony and has since vowed to help 

save the Earth. He and his younger brother 

would pick up PET bottles and aluminium cans 

on their home from school, wash them and 

pass them on to volunteers on their monthly 

visits.

Tinesh, a Hindu member of the Tzu Chi 

Collegiate Youth guided the children in the 

ritual of filial piety. 

His mother was once a care-recipient of Tzu 

Chi Penang. Touched by the volunteers' love 

and care extended to them during their difficult 

time, Tinesh has harboured the thought of 

doing the same in future. When he came to 

Kuala Lumpur to further his education, he 

contacted Tzu Chi again and became a very 

active Collegiate Youth member. And on this 

special occasion, he was very happy to have 

the opportunity to serve other care-recipients.

Kindness begets kindness

Former care-recipient, Shanti, has recently 

become a uniformed volunteer of Tzu Chi. She 

and her son, Naresh, gave a sharing at this 

event; and she encouraged all present to spare 

no effort in recycling. Naresh normally helps 

out at one of Tzu Chi's recycling points during 

the school holidays. As for Shanti, she turns up 

The children feed cakes to their elders and beg for 
forgiveness from them. The parents were moved to tears 
by the action. [Photograph by Lim Su Nguan]

Tinesh (in white shirt) whose mother was once a 
care-recipient of Tzu Chi, is glad for the opportunity to 
serve other care-recipients. [Photograph by Tia Yee Ling]
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on the monthly recycling day with other family 

members to help sort out recyclables.

Shanti's husband was retrenched after a road 

accident that affected his mobility. During their 

moment of greatest need, Tzu Chi volunteers 

came to their aid. Two years later when he 

recovered from his injury, he found a job as a 

security guard; and Shanti, who works as a day 

cleaner at an orphanage, supplements their 

income by selling food in the evenings. With 

the improvement in their financial situation, 

she stopped accepting monetary aid from Tzu 

Chi. She also returned the application forms 

given to her children for Tzu Chi's study grant 

as she could now afford to pay for their educa-

tion. And, to reciprocate the love that was 

shown to her, she started to volunteer her 

services as an interpreter whenever Tzu Chi 

volunteers visited other Indian care-recipients.

From a care-recipient to a care-giver, Shanti, 

as a volunteer, has given her own life a new 

meaning by giving what she once used to 

receive.

At about 3 am on October 2, a group of Tzu 

Chi volunteers were already preparing for their 

Deepavali celebration-cum-distribution event 

at Kajang Mewah Club. They could not 

prepare the venue earlier because of a wedding 

reception the day before.

Nanthini's blessings in the 'Kesari'

While volunteers were busily preparing for the 

event, Nanthini was on her way to her aunt's 

house to make some Indian desserts. 

Although it was only a 10-minute drive, 

Nanthini was a bit nervous because the street 

was deserted at that time of the morning. But 

when she thought of the big task of preparing 

cakes for more than 200 people by 6.30 am, 

she plucked up courage and drove on. With her 

aunt's assistance, the cakes were all made, and 

she was back in time for the rehearsal. 

In the past, this event was conducted in 

Kajang Mewah Club

Sister Lai Kim Loon (left) became emotional seeing that 
Shanti (right) has become a care-giver. [Photograph by 
Tan Ken Teik]
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Malay; but, for the benefit of those who might 

not understand the Malay language, Tzu Chi 

volunteers asked Nanthini to be the Tamil- 

speaking emcee on this occasion. Despite no 

previous experience, she accepted the task 

gladly because this was an excellent opportu-

nity to share Tzu Chi with fellow care-

recipients.

A few days earlier, Nanthini joined the 

volunteers in sampling the food they catered 

for the event. Nanthini found the desserts to be 

very sweet; and knowing that most of the care-

recipients have health problems, she volun-

teered to make the 'Kesari' (a traditional Indian 

dessert) herself, with help from her aunt.

Determined to serve

Nanthini partnered Sister Li Li Hua in explain-

ing the Story of the Bamboo Bank, the Mission 

of Environmental Protection and so on. 

 "I was actually nervous. After preparing my 

Tamil translation of the English script I memo-

rized it to make sure that I am very familiar 

with it." And she borrowed her friend's 

computer to search online for suitable back-

ground music for the event.

Nanthini has no problem talking about Tzu 

Chi as she is very familiar with the organiza-

tion. Three years ago, her mother and youngest 

brother were killed in a car accident. Being the 

eldest child in the family, Nanthini, then 19 

years old, wanted to stop schooling and get a 

job to support her four younger siblings and her 

grandmother. 

"At that juncture, Tzu Chi volunteers came 

to my house to assess us for the Study Grant 

Scheme. It was then that volunteers learnt of 

our predicament and decided to give us a 

monthly financial subsidy. With the financial 

aid, I managed to complete my secondary 

education. For this reason, I am truly grateful to 

Master Cheng Yen and the volunteers. Without 

Tzu Chi's assistance, I would not be here 

today." 

With her excellent results, Nanthini landed a 

job with a bank. She then requested Tzu Chi to 

stop her financial aid as she is now able to 

support her family. She also became a 

Nanthini making 'Kesari' for the event. [Photograph by 
Yong Mun Fei]
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volunteer on home visits and an active 

recycling participant.

When the Tamil version of "We Are One 

Family" was sung, Nanthini looked around the 

hall and saw everyone beaming with happi-

ness. She could also feel the love of Master 

Cheng Yen and the compassionate world she 

has created. 

"Without the Master's compassion, there 

won't be Tzu Chi; and without Tzu Chi there 

won't be any volunteers to help the needy. I am 

grateful to Master for sending Tzu Chi volun-

teers to my house and to houses of other 

people. I wish her longevity and happiness 

forever. I promise to help the needy people and 

to spread the love of Tzu Chi and the Master to 

everyone."

When the event ended and the care-

recipients have left for home, the volunteers 

surprised Nanthini with a birthday cake, even 

though her 22nd birthday was two days later. 

Overwhelmed by the love, care and enthusiasm 

of the volunteers, she could not hold back her 

tears. Closing her eyes, she made a wish: "I 

wish everyone to live a happy and blissful life." 

So much joy

The Deepavali celebration-cum-distribution not 

only touched the heart of Nanthini, but also all 

the 35 families present - a total of 167 members. 

Everyone singing the song "We are One Family" in Tamil together. [Photograph by Pek Poh Liang]



To add to the festivity, two Tzu Chi Colle-

giate Youth members dressed up in colourful 

clown attire and made balloons for all the 

children. The highlight was the children's 

performance of the musical sign language of 

"Everyone Does Recycling", and an Indian 

dance. The parents, in particular, were thrilled 

to watch their children perform and were 

completely mesmerized by the show. Seeing 

their children so care-free and happy was an 

absolute joy for them!

It was indeed a touching moment for Muthu- 

krishnan, a care-recipient who has attended  

this event yearly for the past four years. Suffer-

ing from a heart ailment, Muthukrishnan is 

unable to work for a living. He does, however, 

help out at the recycling point once a month. 

When Tzu Chi volunteers told him about 

fundraising on the street for international relief, 

Muthukrishnan was happy to be a part of the 

team.

On that day, he brought in a piggy-bank that 

he found at the recycling point. It was filled 

with the love of his family; and Muthukrishnan 

donated it to Tzu Chi to help the less fortunate.

Kandasamy had his left limb amputated as a 

result of a car accident; and he seemed to have 

lost his direction in life then. Today, he went on 

stage to share his experience in recycling, and 

of his recovery from depression. He also took 

the opportunity to encourage people to protect 

the Earth for the next generation. 
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[Photograph by Pek Poh Liang]



Friendly volunteers and a beautiful 'Kolam' 

welcomed the guests to the event hall. A festive 

atmosphere could be felt and there were smiles 

on everyone's face.

 

Selfless love

Selvi rose up early that morning to dress up for 

the occasion as this was a day she and her 

children had been looking forward to. "I am 

truly grateful to Tzu Chi for helping me and 

lifting us out of poverty." 

Selvi is a single mother with three sons. 

When Tzu Chi volunteers first met her in 2010 

for the Study Grant interview, she was suffer-

ing from urinary incontinence and was jobless. 

With help from TIMA doctor, Dr Ng Poh 

Yin, Selvi underwent an operation and recov-

ered. Now, she has a stable job and her children 

also help to earn some money from selling 

recyclables. 

When her friend, Puspa, and her two 

children did not have a place to stay, Selvi took 

them into her house for two weeks until Tzu 

Chi volunteers found a suitable place for the 

family. Selvi made this offer despite not being 

well off financially. Selvi said she would try 

 Amaggan, a single mother, enjoyed the 

moment when her children fed her a piece of 

cake. She was grateful that this beautiful 

display of filial piety was included in the 

programme! 

The celebration ended with a stage presenta-

tion of gifts to the participants. Tzu Chi volun-

teers then lined up at the exit to see the care- 

recipients off; and wished them "Happy   

Deepavali".
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Jinjang Selatan Chinese Primary School

Care-recipient, Kandasamy, on stage sharing his joy of 
doing recycling with fellow care-recipients. [Photograph by 
Chooi Kien Keong]

Selvi and children. [Photograph by Ng Bee Kheng]
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her best to help her friends with whatever 

limited resources she has.

A grateful heart

A volunteer dressed up as a recycling angel to 

promote recycling. His funny outfit and make-

up made everyone laugh including Yoganan-

than. He said, "Recycling is good! It helps save 

the Earth." 

Yoganathan said, "In 2008, my house was 

burnt down in a fire. Tzu Chi volunteers came 

to help but I did not know which organization 

they belonged to and lost touch with them. I 

thought of them as god-sent angels." 

In 2009, when his children applied for Tzu 

Chi's Study Grant, he met up with the volun-

teers, his guardian angels again.

Despite his limited mobility due to polio, 

Yoganathan has been visiting the recycling 

point at Ipoh Road every month on Environ-

mental Day since last December. It is his way 

of reciprocating the volunteers' kindness in 

helping his family over the past few years. 

He also follows volunteers to an orphanage 

for Indians in Jinjang every second Sunday to 

act as their interpreter. Yoganathan has prom-

ised to become a full-time volunteer once he is 

financially stable. 

The aid given by Tzu Chi has not only 

lessened his family's financial burden but it has 

also enriched them spiritually. Now, the family 

is united in spirit to free themselves from 

poverty. 

Rich with kindness

Little Tinesh Kumar sat on his wheelchair, 

happily emptying the coins from his bamboo 

bank into a big urn and declared that he wants 

to be a volunteer. Such a big vow from a little 

handicapped boy! 

The children's Indian dance was the highlight of the 
event. [Photograph by Lee Seng Ping]
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Besides the Chinese volunteers, there were 

three Indian volunteers at this event. They were 

Teacher Rajes from Selayang Tamil School (as 

emcee), Tamilmony and Letchumy (as speak-

ers and receptionists).

Twenty children from the orphanage in 

Jinjang presented a sign-language performance. 

Parveen, who is in charge of the orphanage, 

indicated her desire to become a Tzu Chi 

volunteer and has signed up for the volunteer 

training class in October.

No one at this event is considered poor, 

because they are all generous and full of love 

for the unfortunate. 

Everyone went home with a big smile and a 

bag of festive goodies and blessings from Tzu 

Chi.

A candid shot of a happy family. [Photograph by Choo Kok Choi]

Although handicapped, little Tinesh has a big heart and 
wants to help the poor. [Photograph by Lee Loong Hin]

[Photograph by Lim Chin Tong]
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Source: Taiwan Headquarters
Compiled and translated by Hew Kwee Heong

Warming the Hearts of Quake Survivors with

                        Love from 39 Countries
It was six months ago that the north-east coast of Japan was struck by a deadly 
earthquake that triggered a massive tsunami, followed by a nuclear crisis. Since that 
day, Tzu Chi volunteers have been there for the victims, and the relay of love 
continues...
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Since June 9, 2011, Tzu Chi volunteers 

from Taiwan have joined their Japanese 

counterparts in carrying out cash distributions 

to the earthquake affected families. 

On September 8, a total of 148 volunteers 

from the fifth Taiwanese relief team and local 

volunteers, handed out cash to earthquake 

survivors in the Miyagi Prefecture. 

The good impression left by the previous 

relief volunteers garnered this fifth team a very 

warm welcome everywhere they went. Many 

locals also joined in the distribution work. 

Bringing hope to the people of Onagawa

After the disaster, 832 people in Onagawa town 

alone were found dead or missing. Tzu Chi's 

relief team was there on September 10 to 

distribute cash to the survivors. 

At about 6 am, 12 volunteers were already 

up to prepare the venue for 

the distribution. One of 

them is Chairman of Mitac 

Technology Corp, Mr Tsai. 

Before joining the team, 

Mr Tsai visited some of his 

Japanese friends and in- 

formed them about the main 

purpose of his visit. His 

friends were surprised and 

sceptical about the genuine-

ness of Tzu Chi. He ex- 

plained to them that all Tzu Chi volunteers 

serve with the spirit of great love with no 

thoughts of rewards or returns. 

Mr Tsai was assigned to the payment coun-

ter. There he bowed everytime he presented the 

money to a recipient but he was very happy 

and felt blessed. 

After receiving the money, 72-year old Mrs 

Nomura and her 75-year old husband were led 

to the caring corner to have snacks and tea. Mrs 

Nomura said she was very sad because she was 

separated from her neighbours after the disaster. 

Mrs Nomura cried in front of the volunteers 

and felt embarrassed by it. A Japanese volun-

teer told her it is alright to cry. 

Mrs Nomura said she treasures life very 

much after the disaster; this includes the weeds 

that grow wild on the rubbles of her damaged 

house. 
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A helping hand from the civil servants

By noon, the queues were long; and volunteers 

had been practically working non-stop. When 

Sister Hong realized that the eight civil 

servants, who came to help, had not taken their 

lunch, she quickly served them some canned 

porridge.

Mr Abe Kiyoto said, "Everyone is so 

humble, you bow everytime someone walks in 

and leaves. This experience is unique. I am 

happy to be a volunteer and work together with 

you."

In Japan, civil servants would not put on 

other organization's vest. But this time, they 

willingly put on Tzu Chi's vest because they 

were touched by the volunteers' sincerity to 

help the victims. Mr Katsuyuki, who lost his 

mother and home to the disaster said, "I am 

happy to be able to help. I am deeply moved 

because you have come all the way from 

Taiwan to help us." 

Love begets Love

On September 12, volunteers got up very early 

to prepare for the final day's distribution activ-

ity and also to pack their luggage. They stayed 

at the distribution centre to save travelling time, 

and to experience first hand the life of quake 

survivors who had been staying there prior to 

moving to their pre-fabricated houses.

At 7 am, local volunteer, Ms Sasaki, arrived 

with a letter which said, "We are very grateful 

to Tzu Chi for giving us the cash relief. We are 

now able to buy rice for one whole year. You 

will always be welcome at our home." 

A lady with pony tail cried the moment she 

stepped into the centre. Sister Xu Li Xiang 

immediately guided her to the caring corner 

and comforted her. She found that this lady had 

lost her husband and all her three children to 

the deadly tsunami. Her colleague said, "Her 

pain is great, and we always try to make sure 

that someone is with her all the time." 

"Sister Shu Hui, someone is looking for 

you!" It was Mr Kato, who had returned to take 

a photo of the volunteers for his bedridden 

wife. He said his wife would like to see the 
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friendly smiles of the volunteers that he was 

constantly telling her about. He also informed 

Sister Shu Hui that he would like to volunteer 

at the next distribution activity. 

Love heals all wounds

Mr Takahashi, a staff at the municipal office, 

was there to help out on all three days. He said 

his daughter, a university student, who was 

home on holidays when the tsunami struck, lost 

her life saving a granny next door. 

Sister Wu Hui Chen comforted him by 

saying: "You must think of her selflessness and 

courage, and be strong." He said, "Yes, I am 

proud of her!" He also added that the volun-

teers' kindness and sincere caring have greatly 

enlightened the survivors. 

At 12.30 pm, just as the volunteers started to 

pack up on completion of the distribution activ-

ity, a gentleman, Mr Okuda Masaaki, walked 

in. He was one of the recipients at the centre 

the day before and had adopted a piggy coin 

bank. He returned with his piggy bank filled 

with some coins and said emotionally, "This is 

the amount (862 Yen) I could afford to donate." 

Brother Yang Qing Zhong immediately gave 

him a big hug. 

Mr Masaaki had learnt of the volunteers' 

departure time so he returned specially to hand 

in his token of appreciation - his donation and 

three Chinese ink paintings drawn by him 

during his stay at the evacuation centres. Mr 

Masaaki, who had stayed in three evacuation 

centres before settling down in a pre-fabricated 

house recently, said, "I hope you will accept 

them as a token of my humble appreciation." 

From September 10-12, the fifth relief team 

had successfully distributed cash relief to 

12,131 families in Higahsimatsushima and 

Onagawa of Miyagi Prefecture, and returned 

home with gratitude and joy. 

 

*As of September 12, a total of 39,899 households 
have received the kindness from 39 countries 
through the five grand scale relief distributions.



42 The World of Tzu Chi No.24

Source: Taiwan Headquarters, Tzu Chi Klang & Melaka Documentary Team
Compiled & Translated by Hew Kwee Heong

Sign Language Musical Adaptation of

"Dharma As Water: Great Repentance"
The sea of suffering is boundless, turn back and the shore is right there.
The three obstacles and all delusions must be eradicated, the Buddha's repeated call.
National Master Wu Da's great vow is to expound and spread the practice of 
Compassionate Samadhi Water Repentance...  
                          ~ Translation of verses from the collection of "Dharma as Water: Great Repentance"

Through the 24 shows, the 30,000 volunteers and members of the public had their 
once in a lifetime opportunity to learn the Dharma and preach it on stage.

[Photograph provided by Taiwan HQ]
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From August 6 - 28, 2011, 24 sign 

language performances of the musical 

adaptation of the "Dharma As Water: Great 

Repentance" were successfully staged in Kao-

shiung (Kaoshiung Arena), Taipei (Taipei Arena), 

Taichung (in a huge inflated dome by Taichung Tzu Chi 

Hospital) and Changhua (Changhua Stadium). More 

than 250,000 people were captivated by these 

performances.   

The two-and-a-half hour show took some 

eight months to produce. The whole production 

team, comprising of less than ten people, had 

no theatrical training, but through their 

unrelenting determination and team spirit, they 

produced a spectacular and successful show. 

The stage production was also unique in that 

almost every performance had a different set of 

supporting cast members, number-

ing from about 1,000 to just over 

2,000 performers. In total, more 

than 30,000 Tzu Chi volunteers 

from all over Taiwan served as 

performers, bringing to life the 

ancient Buddhist scripture of the 

Compassionate Samadhi Water 

Repentance, and inspiring hundreds 

of thousands of Taiwanese viewers. 

Thus, the Great Repentance show 

was hailed as Taiwan's biggest ever 

"Spiritual Propagation Project". 

Great Repentance Movement

With seemingly unending natural and man-

made disasters around the world, Master 

Cheng Yen called on her followers early this 

year to study the Buddhist sutra "Compassion-

ate Samadhi Water Repentance" and practise 

the "Great Repentance".  

In February, Tzu Chi volunteers in Taiwan 

started holding Water Repentance Dharma 

classes in their communities. By March, the 

performers for the 24 shows were in place; and 

they began an intensive study of the Repen-

tance Dharma and practise of the sign 

language.    

Professional performers joined Tzu Chi volunteers in a drama to 
expound Buddha's teachings. [Photograph provided by Taiwan HQ]
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As it was difficult to understand the original 

text of Water Repentance, Tzu Chi Foun- 

dation's Vice President, Wang Tuan Cheng, 

rewrote the text based on the Three Obstacles, 

that is, Affliction-obstacles, Karmic-obstacles 

and Retribution-obstacles, into lyrics to enable 

people from all walks of life to understand and 

practise.

 Some 900 Tzu Chi volunteers from Malay-

sia, Singapore, Sri Lanka, Vietnam and Myan-

mar, who were in Taiwan for a leadership 

camp, watched the musical adaptation of 

"Dharma As Water: Great Repentance" on 

August 7, 2011, at Kaoshiung Arena. They 

were all inspired to introduce the movement in 

their respective countries.

"Dharma As Water" Study on Malaysia's 

National Day

On August 31, 2011, Malaysia's National Day, 

some 600 Tzu Chi volunteers from Klang took 

the opportunity to study and perform part of the 

Some 900 Tzu Chi volunteers from Malaysia, Singapore, Sri Lanka, Vietnam and Myanmar watched the musical 
adaptation of "Dharma As Water: Great Repentance" on August 7, 2011, at Kaoshiung Arena. [Photograph provided by 
Taiwan HQ]
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musical adaptation of "Dharma As Water: 

Great Repentance", hoping to bring peace and 

harmony to the nation.

Campaigning in the community

In September, Melaka volunteers held several 

tea parties in their respective communities to 

advocate the "Great Repentance Movement" 

and invite members of the public to join their 

"Dharma as Water" study and practise session 

held every Friday evening.

One hundred and eight volunteers singing the "Great Repentance" song, hoping that in this Great Age, we can all 
sincerely repent for our past wrongdoings and make corrections accordingly. [Photograph by Na Lian Teck]

Great Repentance

大時代需明大是非
(Da shi dai xu ming da shi fei)
In the Great Age, right understanding is 
needed for all humans' disagreements

大劫難需養大慈悲
(Da jie nan xu yang da ci bei)

In Maha Kalpa disaster, we need to 
nurture Great Compassion

大無明需要大智慧
(Da wu ming xu yao da zhi hui)
Great Ignorance needs Great Wisdom

大動亂需要大懺悔
(Da dong luan xu yao da chan hui)

Great turmoil needs Great Repentance

[Photograph by Lee Chin Seong]
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Thirteen-year old Sri Lankan, Sewwandhi, has 

congenital scoliosis. With help from Tzu Chi Sri 

Lanka and Singapore, she underwent an 8-hour 

operation, led by Prof. Kwan Mun Keong at the 

University Malaya Medical Centre (UMMC). 

Sewwandhi's (in red jacket) condition greatly 

improved after the surgery. At the party held by Tzu 

Chi volunteers to celebrate Sewwandhi's recovery, 

the doctors autographed the "Thank You" card drawn 

by Sewwandhi. She also told the volunteers, "I must 

do well in my studies, and I want to help others just 

like Tzu Chi helped me."

Kuala Lumpur   2011.07.18 – 08.08
By Gan Chian Nee
Photograph by Gan Chian Nee

A Journey of Hope for Sewwandhi

The workers from the Kuala Lumpur Jing-Si Hall 

construction site are from Indonesia, Nepal, India, 

Pakistan and Malaysia. As most of them are 

Muslims, they fast during the month of Ramadan. 

Tzu Chi volunteers prepared a vegetarian dinner for 

them to help them break fast. After dinner, they sang 

songs and played games. Abbas from Pakistan, who 

loves vegetarian food and has been taking it at the 

site canteen since April said: "For only RM2, we can 

eat all we can. So healthy and cheap!"

(To promote vegetarianism, volunteers started serving vegetarian lunch at the site canteen since April this year. This 
service will last for the whole duration of the construction.) 

Kuala Lumpur   2011.08.24
By Kok Kim Tho
Photograph by Sue Tow Fong

Breaking Fast with Site Workers
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Compiled & Translated by Hew Kwee Heong



In April this year, Chew Chee Heng, 20, signed up as 

an organ donor at Tzu Chi's blood donation drive. 

Sadly, he met with an accident in July and died on 

August 13. His liver, kidneys and cornea saved five 

people. His father told visiting volunteers, "We are 

very proud of him"; and his sister said, "When I think 

of his organs still functioning in this world, I feel that 

my brother is still alive". Picture shows volunteers 

going through the letters of appreciation from the 

National Transplant Resource Centre and Melaka 

General Hospital. 

Melaka   2011.08.28 
Written & Photograph by Low Siew Lian 

Invaluable Gifts from Chew Chee Heng

"Yu Lu (Rain & Dew)" is a Da Ai drama based 

on the life stories of David Liu, CEO of Tzu 

Chi Singapore and former CEO of Tzu Chi 

Melaka, and his wife, Echo Chien, CEO of Tzu 

Chi KL & Selangor. The filming team was in 

Melaka from mid-July till end of August. 

Besides Taiwanese, many local actors and 

actresses were hired to play other important 

characters, while more than 100 volunteers in 

Melaka were temporary actors and actresses. 

The team then proceeded to Kuala Lumpur.

Melaka   2011.07.20-08.29
By Loh Siew Chien
Photograph by Yong Siew Lee

Filming of Da Ai Drama "Yu Lu"
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About 220 Collegiate Youth members (Tzu Chings) 

from Malaysia and Singapore attended (or assisted 

in) a training camp at Melaka Jing-Si Hall from 

August 29-31. In this camp, they learnt about Tzu 

Chi's spirits and their responsibilities as a Collegiate 

Youth. At the end of the 3-day camp, the participants 

found that they had used their time wisely, and had 

gained wisdom and knowledge about life and their 

future plans.

Melaka   2011.08.29-31
By Kok Mei Lin & Yap Choon Keong
Photograph by Ho Wen Yee

Tzu Chi Collegiate Youth Leadership Camp

Fifty-year old Zhou has an extraordinary weight of 

more than 200 kg. He could not stand, let alone work. 

So volunteers visited him with mooncakes and 

celebrated the Mid-Autumn Festival with him. 

Before departure, volunteers sang the song "We are 

One Family" together with Zhou and family. When 

Zhou heard the lyrics, "My happiness comes from 

your laughter; if you cry, I will be even sadder than 

you", he cried uncontrollably and said, "Although I 

only just met all of you, you are closer to me than my 

own brothers."

Klang   2011.09.04
By Koh Poo Leng
Photograph by Lim Poh Choo

Celebrating Mid-Autumn Festival With Zhou Shi Qiang
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Tzu Chi Tampin is opening a kindergarten. To raise 

funds for this project, volunteers washed cars, sold 

mooncakes and held charity sales. Tzu Chi Teenagers 

also helped in washing cars while Mr Balakrishnan 

participated in the Green Charity Sales with his 

famous 'cendol'; and 80-year old Yan Xiang got up at 

2 am to fry the curry puffs for the charity sales. 

Everyone had contributed with one heart for the 

education mission.

Tampin   2011.08.21 & 09.04
By Tham Yok Seng
Photograph by Tham Yok Seng & Tay Chun Wie

Soliciting Funds for New Kindergarten
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Melaka   2011.09.22
By Chiew Lay Choo
Photograph by Ng Kim Leong

Klang   2011.09.04
By Koh Poo Leng
Photograph by Lim Poh Choo

On September 22, the 4-year old children of Melaka Da Ai 

Educare Centre visited the Salvation Army Hopehaven Centre 

for Special Children. There, they learnt to make beaded 

jewelry from the children at the Centre. Through close 

interaction, the little children had learnt from their older 

brothers and sisters that nothing is impossible if one is 

determined to overcome difficulty. The guests were very 

touched by the warm welcome and the presentation of a folk 

dance and a sign language performance by children at the 

centre.

Love Knows No Bounds
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Seremban   2011.09.25
By Wong Jun Qi & Wong Siew Chin
Photograph by Siow Yau Chu

Melaka   2011.09.23
Written & Photographed by Low Siew Lian

Melaka State Government has implemented its 

"Green Technology Town Programme" to achieve its 

objective of turning Melaka into a green city. On 

September 23, officials of the Chief Minister's 

Department held a meeting to discuss the 

implementation of a waste reduction programme in 

their offices. Tzu Chi Melaka was invited to share its 

experience; and through Teacher Yee Swee Fong, the 

success story of San Miguel Plastic Films Sdn Bhd 

and her influence on her students and colleagues to 

refuse polystyrene, were revealed. Everyone was in 

awe when told that the products displayed were made 

of recycled PET bottles.

Environmental Protection Sharing at Melaka CM's Office

On September 25, Tzu Chi opened its first recycling 

point in Jelebu, a township about 30 km from 

Seremban. It is located on the premises of Yuk Hua 

Chinese Primary School. On the eve of its opening, a 

tea party was held to introduce Tzu Chi's mission to 

the local residents; and on the opening day, 33 turned 

up for the recycling activity. Local volunteer, Tan Poh 

Seng's wish to start a recycling mission in Jelebu has 

been realized.

First Recycling Point in Jelebu
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Compiled & Translated by Hew Kwee Heong

Source: Taiwan Headquarters

Young Tzu Chi members were given the 

opportunity to hold their first seminar at 

the United Nations' Youth Assembly in 

New York. In presenting their topic on 

"Vegetarianism and its Effect on the 

Environment", the speakers, Liu Si Jia 

and Huang Huai Shuen, collected sub- 

stantial data and statistics to show how 

vegetarianism supports the eco-system. 

The seminar deeply impressed all those 

present, and in particular, a professional 

from the education industry. She invited 

Tzu Chi to give a talk on their charity 

work to students of a high school in New 

York.

USA   2011.08.05

Tzu Chi Collegiate Members at United Nations

Tzu Chi Oakland has been participating 

in the annual Holistic Health Fair held by 

Allen Temple Baptist Church since 

Hurricane Katrina. This year, besides 

providing their popular massage service, 

Tzu Chi volunteers also promoted the 

"Power of 5" campaign to support the 

plights of children in Haiti and South 

Africa. They successfully recruited 24 

new members who will be donating 

US$5 per month each.

(refer http://www.thepower5.org for more detail)

USA   2011.08.13

Allen Temple's Holistic Health Fair in Oakland
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Since November 2010, Tzu Chi 

volunteers in Indonesia have been giving 

tuition every Wednesday, Friday and 

Saturday, to students of a school, SD 

Dinamika Bantar Gebang, Bekasi, which 

was built next to a rubbish dump. These 

students are the children of rubbish 

scavengers, and their hardship prompted 

volunteers to include a pair of shoes in 

their distribution on August 14. Everyone 

was excited. One child asked, "Are the 

shoes new?" and a volunteer answered, 

"Yes". Royan said, "I am happy to have 

them, old or new. And I will wear them 

on New Year's Day."

Indonesia   2011.08.14

A Pair of New Shoes for You

When local volunteer, Beauty, reported 

that a 9-year old boy under Tzu Chi's care 

had sustained serious burns on his right 

foot, Tzu Chi volunteers brought him to a 

nearby clinic. After the dressing, Beauty 

told the doctor that the medical fees were 

from a bamboo bank, donations from 

people who saved 5 cents a day. When he 

heard that, he was so touched that he 

waived the medical fees and requested for 

a bamboo bank himself. In addition, he 

also gave volunteers a card and told them 

that he will give discounts for all future 

cases referred by Tzu Chi.

South Africa   2011.08.12

The Power of Five Cents
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On its 133rd mobile dental mission on 

August 22, the Dental Department of Tzu 

Chi Philippines established another 

milestone in pioneering a long term oral 

health care project in San Roque 

Elementary School in Marikina City. The 

project, which targets 50 schools in 

Marikina City, is to help 4 to 6-year old 

children to maintain oral wellness and 

free them from dental problems. With aid 

from Tzu Chi's panel of dentists, the 

children's dental condition will be closely 

monitored until they grow up.

Philippines   2011.08.22

Bringing Happy Smiles Back to the Children

A group, comprising of members from 

Tzu Chi Teachers' Association, Tzu Chi 

Collegiate Youth Association and Tzu Chi 

volunteers, held a series of educational 

camps for teachers and students in 

Sichuan. The first Teachers' Camp 

attracted approximately 300 teachers. 

Teacher Fu from Qianjing Tzu Chi 

Elementary School revealed that he is 

more patient with his students after his 

exposure to Jing-Si Aphorism Teaching 

Method last year. He hopes such seminars 

could be held yearly. Teacher Yan and 

Chang arranged for their children to 

attend the following day's camp for 

students.

China   2011.08.16-26

Educational Camps for Teachers & Students
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Three filming crews from the Russian 

State Television and Radio Broadcasting 

Company (VGTRK) visited Tzu Chi's 

Neihu Recycling Centre to film a 

documentary on "Matter of Time". Ms 

Evgeniya Nikolaeva came to know of 

Tzu Chi through the internet while 

searching for information on recycling. 

She said: "I like Tzu Chi because it does 

not only ask people to collect recyclables, 

it also teaches us to cherish the resources 

and love the Earth." She was deeply 

moved to see so many people working 

with one heart for the Earth. She wants to 

share what she saw with her people.

Taiwan   2011.09.08

VGTRK Documenting Tzu Chi's Recycling Centre

While searching for a hospital which can 

perform gamma knife surgery on the 

arteriovenous malformation in her brain, 

Madam Ariyani from Jogyarkata came 

across the Ranking Web of World 

Hospitals published by Consejo Superior 

de Investigaciones Cientificas, CSIC in 

Spain. From the website, she found that 

Tzu Chi Hospital is ranked No.1 in Asia 

and No.4 in the world. She then flew to 

Hualien for her treatment and recovered. 

Madam Ariyani and her family were full 

of praise for the service given by the staff 

and volunteers.

Taiwan   2011.09.05

Tzu Chi Hospital Ranked 1st in Asia & 4th in the World
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Knowing that Jing-Si Aphorisms can help 

to calm minds, Zhou Yu Lian tried hard to 

get bus companies to display Jing-Si 

Aphorism stickers on their buses. One 

company responded; and on September 8, 

18 volunteers went to work. The 

company's Manager, Mr Wang, liked the 

Jing-Si Aphorisms very much and hoped 

all his passengers would benefit from 

reading them. May the wise words of 

Master Cheng Yen purify the minds of 

Hong Kong people and create waves of 

kindness in society.

Hong Kong   2011.09.08

Jing-Si Aphorism Stickers for Mini Buses

The 2011 TIMA Annual Convention was 

attended by more than 300 TIMA mem-

bers from 17 different countries/regions. 

This year's seminars included stem cell 

and regenerative medicine, humanistic 

nursing education and the simulation 

surgical operation at the Medical Simula-

tion Center, Tzu Chi University. Dr David 

D. Ho, a world renowned AIDS treatment 

expert, and Professor Wise Yang, a spinal 

injury treatment expert, held special 

sessions to deliver the latest medical 

discoveries.

Taiwan   2011.09.10-13

2011 TIMA Annual Convention
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Tzu Chi Brisbane held the musical theatre 

adaptation of "Sutra of Innumerable 

Meanings" at Ipswich Civic Centre. Of 

the 437 locals present at the show was a 

flood victim, Annabelle, who thanked 

God for bringing Tzu Chi volunteers to 

her. She also signed up as a volunteer. 

Ipswich City Mayor, Paul Pisasale, who 

watched the whole show, said Tzu Chi 

volunteers' assistance had greatly benefit-

ted the flood victims. Deputy Mayor, 

Victor Attwood said: "Your professional 

performance has helped me understand 

Buddhism and it was touching. I am also 

here to meet my old friends."

Australia   2011.09.24

Musical Concert of Buddhist Sutra in Ipswich

Eleven volunteers from United States, 

Great Britain and Germany represented 

Tzu Chi at the 64th Annual UN 

DPI/NGO. Tzu Chi showcased a docu-

mentary about its work in Chile after last 

year's earthquake. After the documentary, 

Tzu Chi volunteers were kept busy 

answering questions from those present. 

One of them was Sister Mary Sabine, a 

Catholic nun from France. She said even 

developed countries in Europe could not 

produce such high quality products from 

recycled PET bottles. Armed with a video 

camera, she recorded what she had seen 

to share with her church members.

Germany   2011.09.04-06

Tzu Chi at 64th UN DPI NGO Conference
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Susisukati, Kota Tinggi

Journey Home
A Long-AwaitedJourney Home

By Tsze Hut Sea & Low Siew Lian
Translated Goh Hwe Yong

Susisukati has lived her last 25 years in Kota Tinggi, Johor, and had endured hardships which were 

compounded by her severe kidney problems and poverty. But, with love and help from Tzu Chi, she pulled 

through; and finally her dream to return to her homeland was realized.

[Photograph by Low Siew Lian]
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n the evening of May 18, 2011, a 

farewell gathering was held for her. 

Touching the portrait of Master Cheng Yen 

tenderly, Susisukati bid goodbye to the Master 

and wished her good health and happiness. 

A twist of fate due to illness

In search of a better livelihood, 21-year old 

Susisukati left Indonesia in 1986 and arrived in 

Sungai Rengit, a small coastal fishing township 

south of Kota Tinggi district. 

 She found work in a restaurant, and there 

she met her husband-to-be whom she married 

at 29. Sadly, less than 6 months after her 

marriage, she was diagnosed with kidney 

problems. Her husband, a laborer, took her 

back to Indonesia to seek treatment, but due to 

the hefty medical expenses and lack of proper 

facilities in Indonesia, they had to return to 

Malaysia. Since then, she had not been back to 

her homeland for the last 17 years.

Susisukati used to go for dialysis in Johor 

Bahru and Kota Tinggi. Later, when they 

bought a dialysis machine for home treatment, 

she suffered from infection. As a result, she had 

to return to the dialysis centre again for 

treatment. Eight years later, and unable to bear 

the burden of her medical expenses, her 

husband sought help from Tzu Chi before 

deserting her in 2002. 

Her husband's desertion was just unbearable 

and she cried for a long time and became very 

homesick. Then in the darkest hour of her life, 

Lau Hun Sang, Person-in-charge of Tzu Chi's 

Kota Tinggi Chapter, came to her rescue. For 

this reason, she was very sad when it was time 

to bid goodbye to him at the farewell gathering.

O

Top: [Photograph by Low Siew Lian]   Bottom: [Photograph by Koh Eng Kiat]
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Boosting self-esteem with positive karmic 

affinity

After that fateful encounter with Lau Hun 

Sang, Susisukati started to receive monthly 

financial aid from Tzu Chi, and volunteers also 

visited her regularly at her home. When told  

by a nurse that Susisukati was always sad     

and would cry while receiving dialysis 

treatment, volunteers comforted and assured 

her that she could just let it all out. Hearing   

the kind words, she did not hold back her  

tears.

With kindness and love from Tzu Chi 

volunteers, she started to talk about the 

problems she had been keeping in her heart. 

Then in 2005, she started to participate in 

recycling and would also bring her friends 

along. Since then, and unless she was unwell, 

she had never missed any recycling or other 

Tzu Chi activities. When volunteers found out 

that she was good at making Malay cakes,  

they encouraged her to do that for everyone at 

the recycling point, and a monthly sponsored 

amount for ingredients was given to her. By 

and by, she regained some of her self- 

confidence and could smile happily again.

It was a token of her undying gratitude that 

she took part in the 2010 Vegetarian Rice 

Dumpling Charity Sale activity and helped in 

the preparation work. 

On the evening of May 18, 2011, a farewell gathering was held for Susisukati at Tzu Chi's Kota Tinggi Office. (On 
Susisukati's left and right are Lau Hun Sang and Huang Ying Qun respectively) [Photograph by Koh Eng Kiat]



Later, she also became a donating member, 

and donated RM2 each month. Always ready 

to help the needy on the street, she said, "I 

know what it is to be poor. I don't want others 

to suffer like me, so I help whenever I can."

Illegal status was the cause for her return to 

Indonesia

Three times a week, Susisukati would take the 

hour long journey to Kota Tinggi town for her 

dialysis treatment at Rotary Club Dialysis 

Centre. It was there that she met Zhong Yue 

Lan, another patient at the centre, who lives 

near her home. From this meeting, Zhong's 

son, Huang Ying Qun, started giving her a lift 

whenever he drove his mother to the dialysis 

centre. This arrangement went on even after 

Zhong's demise and whenever Huang was on 

leave.

As her husband had deserted her, Susisukati 

had problem renewing her visa. Her stay in 

Malaysia was illegal and she felt insecure. 

Once, she had a medical emergency and was 

rushed to a hospital in Melaka for an operation. 

This arrangement was made by a TIMA (Tzu 

Chi International Medical Association) doctor 

with the hospital concerned. 

Due to her illegal status and the medical 

emergency, she decided to return to Indonesia. 

With Tzu Chi volunteers' help, she managed to 

obtain a Visa from the Indonesian Embassy to 

return to her homeland by boat from Johor on 

May 19, 2011. On the departure day, Tzu Chi 

volunteers accompanied her to the harbour to 

see her off. On arrival at Batam, Indonesia, she 

was met by local Tzu Chi volunteers.
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In her darkest hours, Susisukati (in red T-shirt) was 
fortunate to have the company of Tzu Chi volunteers 
and friends. [Photograph by Tsze Hut Sea]

[Photograph by Tsze Bee Thiam]



Meeting many good friends in a foreign land

Susisukati was very happy because, besides the 

volunteers seeing her off, Zhong's son, Huang 

Ying Qun, was also there to bid her farewell. 

Their friendship had developed over the 6 

years that Huang had ferried her to the dialysis 

centre. It was therefore not surprising to see 

Huang helping Susisukati with her luggage and 

giving her a few reminders and pointers for her 

journey home.

When Susisukati expressed her worry that 

she would not have friends like the volunteers 

here, Sister Chang Pei Ling assured her that 

Tzu Chi volunteers at Batam Island would 

continue to care for her. 

Tears were shed at the harbour on May 19. 

Susisukati took with her a Tzu Chi bamboo 

bank, and she intends to invite her friends and 

relatives to donate for kindness and love. Once 

the bamboo bank is filled with great love, it 

will be taken to the local Tzu Chi Office to be 

emptied. 

After her departure, volunteers revisited 

Susisukati's simple wooden dwelling for one 

last time.

In her 25 years' stay in a foreign land, 

Susisukati had experienced both suffering and 

happiness. She faced life with courage, and 

was always grateful for the kindness showered 

upon her. She has left behind beautiful 

memories of mutual care and love.
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On May 28, volunteers at Batam Island accompanied 
Susisukati to her hometown, Bayu Wangi, an 8-hour 
journey by car. The local volunteers will continue in their 
care for her. [Photograph by Zhuang Li Jing]

[Photograph by Low Siew Lian]





Brother Teoh Keat Hoo, a Faith Corp member of Tzu Chi Kuala Lumpur & Selangor, was a dedicated 

documentary volunteer. 

He said, "I hope to capture every touching scene that I see in all of Tzu Chi's activities. They are important 

events that document the history of Tzu Chi; and these pictures can inspire many people." 

With this sense of mission in mind, Keat Hoo took up the responsibility of documenting Tzu Chi's events 

with a video camera three years ago.

By Gan Chian Nee
Translated by Goh Hong Chun & Hew Kwee Heong

Tzu Chi Faith Corp Teoh Keat Hoo, Kuala Lumpur

documetaryDocumentary
A  Dedicated
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Volunteer
[Photograph by Sam Pin Fook]
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t many Tzu Chi events, you might 

have seen a gentleman running around 

the event hall with a video camera on tripod.

He was Brother Teoh Keat Hoo, or Brother 

Patrick, as he was more popularly known. He 

was serious person and a perfectionist when 

performing his duty. He said, "I value every 

single image taken of the activity as it is an 

essential part of Tzu Chi's history."

A life enriched through serving others

Before joining Tzu Chi, Keat Hoo had many 

bad habits like gambling, smoking, drinking 

and speculating, but he gave all these up after 

listening to the Master. 

Keat Hoo joined Tzu Chi in 2005 and was 

involved in recycling and charity work initially. 

It was through these services that his life was 

enriched. 

Keat Hoo loved to share with others about 

his transformation after joining Tzu Chi and the 

touching stories he had encountered in Tzu 

Chi. He realized that there is a limit as to how 

much one person could spread the touching 

stories. This realization prompted him to join 

the documentary team as a videographer. 

It was tough initially as he had no 

experience whatsoever in this field; and 

besides, he had a career and family to take care 

of. 

Keat Hoo had said, "I have always hoped to 

inspire many people with the touching stories 

in Tzu Chi so I must persevere!"

As his instructor and partner in documentary 

work, Lim Yen Kuan marvelled at Keat Hoo's 

diligence as the training involved required a lot 

of patience and time. She said, "Brother was 

very determined in shouldering the responsibil-

ity of documenting the truth, goodness and 

beauty of the World of Tzu Chi," and every-

body was most willing to encourage and 

accompany him on his learning journey. 

"Very often after the end of major functions, 

Brother would always stay behind with us to 

produce the news, no matter how late it was."

A

No matter how busy he was, Brother Keat Hoo would 
find time to consult his other documentary colleagues 
for tips to enable him to perform his post-production 
tasks, besides capturing good documentaries.
[Photograph by Gan Chian Nee]
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A humble team member

Ever since becoming a documentary volunteer 

more than three years ago, Keat Hoo, being 

diligent, was eager to make up for the 

insufficient time by stepping up his pace of 

work.

He said, "It would be difficult for me to 

progress if I don't learn how to edit the video." 

Realizing that video-editing is an essential part 

in video-recording, he made it a point to attend 

lessons at the Cultural Development Depart-

ment no matter how busy he was. He would 

humbly seek advice and tips from his other 

documentary partners, with the hope that one 

day he would be able to produce videos of 

similar quality and shouldering the post-

production responsibility.

Leong Chian Yee, Keat Hoo's partner in 

documentary work, remarked, "He was very 

clear on what he wanted to accomplish, and he 

progressed from someone who knew nothing 

about video-recording to being a highly skilled 

video cameraman! I have not heard a single 

complaint from him since we started working 

together. Moreover, as the only video volunteer 

in this entire community, he shouldered the 

heavy responsibility of recording Tzu Chi's 

historical events."

Due to shortage of documentary volunteers 

in Kuala Lumpur & Selangor, Keat Hoo had 

often been requested to provide support in 

video recording in different communities. He 

did not shy away from these requests. Instead, 

he proclaimed, "This is my responsibility!" 

Leong Chian Yee recalled that Brother Keat 

Hoo was always humble enough to work as a 

team player, and he would also contribute his 

ideas at appropriate times to improve the team's 

operation. 

A diligent student

"Why is that you are able to shoot such a good 

video? How did you do that? Why couldn't I 

capture those images?" These were some of the 

questions Brother Keat Hoo used to ask of his 

fellow documentary partner, Chen Kuei Chou, 

when trying to learn to improve his skills.

Brother Keat Hoo was a team player who would forego 
anything for the benefit of the team. Picture shows 
Brother Keat Hoo and fellow documentary partner, 
Leong Chian Yee, discussing a point. [Photograph by Sam 
Pin Fook]
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Being a first batch certified documentary 

volunteer and with many years of accumulated 

experience, Chen Kuei Chou would constantly 

check on Keat Hoo's progress from time to 

time. "He had high expectations and had hoped 

to progress quickly. His eagerness in asking 

and finding solutions showed that he was a 

diligent person!"

As he did not own a video camera, Keat 

Hoo had to travel to the Branch Office to 

collect this equipment and then rush quickly to 

the venue concerned. He had to do this for each 

and every assignment, which was not only 

time-consuming and tiring, but also often 

deprived him of practicing during his spare 

time.

It was only in 2010 that he finally owned his 

video camera.

"By having my own video camera, I would 

be able to record more activities!" Though such 

a purchase was a financial burden, Keat Hoo's 

determination in recording Tzu Chi's history 

and his eagerness to shoulder the mission of 

purifying people's hearts, had seen him 

completing all assignments entrusted to him.

"I'm motivated by people who decide to help 

others after being inspired by our work."

From his grumblings in the past to purifying 

his own heart through his video lens, he found 

his happiness and bliss, and also discovered the 

inner beauty of human beings, thus making 

him more diligent and determined in walking 

the Tzu Chi Path. There was this resounding 

confidence in his voice when he said, "With an 

Brother Keat Hoo had quietly and diligently carried out his duty over the years, capturing the "truth, goodness and 
beauty" of Tzu Chi's history. [Photograph by Ivan Ooi Yoong Seong]
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able body, we must treasure the chance to 

contribute!"

Keat Hoo was certified as a Faith Corp 

member in 2009 and aspired to become a role 

model to others. Through his recordings, he 

had left his footprints behind in Tzu Chi's 

history. 

Farewell to Brother Teoh Keat Hoo 

On September 8, 2011, Keat Hoo was found 

dead in his house. He was only 43. The news 

shocked and saddened all volunteers of Tzu 

Chi Kuala Lumpur & Selangor. 

His sudden demise is another warning to all 

of us that life is impermanent and that we 

should treasure every moment. Master Cheng 

Yen has constantly reminded us that "There are 

two things in life that we could not prevent 

from happening - the passing of time and 

impermanence."

On September 11, more than 100 volunteers 

sent him off on his final journey. Brother Sio 

Kee Hong delivered an eulogy on behalf of 

fellow volunteers: "We are very grateful to 

have formed an affinity in our past lives that 

enabled us to work and cultivate on the Tzu 

Chi Path. You are indeed a role model for us to 

emulate..." 

Brother Keat Hoo had recorded many touching 

pictures. Today, it is our turn to record his 

footprints instead. His sudden departure will 

always be a reminder to fellow volunteers to be 

ready for the impermanence in life.

[Photograph by Ho Wen Yee]
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High mountains are hard to conquer,

The mountain cliff,

May become steeper and more rugged.

The ascent to the top is demanding,

With perseverance,

You will finally reach the summit.

Lecture by Dharma Master Cheng Yen

Translated by Lin Sen-Shou
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The eighteenth difficulty is "to enlighten people at the right occasion". To enlighten 

people is truly a difficult task. But sincerity works wonders.

he sound of people solemnly chanting the Buddha's name can be heard a 

distance away from the Jing-Si Abode. Although I am meditating, I feel as if I 

am among the pilgrims and chanting along with them. Such bliss and joy in such an 

atmosphere.

The eighteenth difficulty: "It is difficult to enlighten people at the right 

occasion." To enlighten people is truly a difficult task. It is difficult enough for people 

to like you at first sight, what more to be inspired by your conduct, speech and 

demeanor to reform themselves; it is really a herculean task. But just as the pious 

pilgrims were able to make me feel tranquil and happy, with sincerity we will be able 

to move people.

Sincerity can transform people

Some years back there was a row of pigsties next to the road leading to the Abode. 

Beside the pigsties was a huge fishpond into which the owner dumped pig manure to 

feed the fish. When the south wind blew in the summer, the stench from the pigsties 

would travel to the Abode and there was nothing we could do.

One day, about twenty Tzu Chi members made a pilgrimage to the Abode. They 

started walking from the Suhua Highway at midnight, prostrating themselves every 

three steps while chanting the Buddha's name silently. The landowner saw this and 

wondered what these people were up to. He could not understand why they kept 

prostrating themselves. For a non-Buddhist and a person who had never seen a 

pilgrimage before, he was naturally curious but wary.

Twenty Challenges to Enlightenment (XVIII)

It is Difficult to Enlighten People
                                              at the Right Occasion

T
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The landowner went home, took a flashlight, and followed the pilgrims from 

behind. He was worried that in the dark and with the pilgrims dressed in black, and 

youngsters tearing by in their motorcycles, there might be an accident. So he held the 

flashlight to alert motorists that there were people on the road ahead of them. In this 

manner, he followed the pilgrims all the way to Jing-Si Abode.

When dawn approached, he started to head for home. It was then that I saw him. I 

greeted him and he said, "These people are very sincere!"

I replied, "This is a pilgrimage."

"I've never seen anything like this before," he said. "It's really impressive."

After a moment, he sniffed the air and remarked, "Why does it smell like pig 

manure here?"

"It comes from your pigsties." 

And he said, "I thought the stench was only at my place. I didn't realize that it was 

even worse here."

I then asked, "What do you think of the stench? Do you find it acceptable?" 

He replied, "No, no, certainly not. I tell you what: I'll stop raising pigs after this 

batch." He kept his word and closed the pigsties as promised.

This is how people are moved by sincerity. Initially, the landowner kept hundreds 

of pigs; and we could often hear the pigs whining and screaming during our morning 

prayers. It was always heartbreaking to hear the pigs' cries when they were sent to the 

slaughterhouse. Happily, the pilgrims' pious and sincere conduct moved the owner to 

close his pigsties.

There is a saying "After spending a long time in a room filled with orchids, people 

will not smell the fragrance anymore". In other words, after spending a long time in a 

pleasant environment, people will begin to take it for granted. Similarly if people 

have been living in a filthy environment for a long time, they would lose their 
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sensitivity to dirt and stench.

Heaven and Hell is in the mind

A few years after the Buddha attained enlightenment, his father invited him to return 

to his homeland to lecture on Buddhism. 

On the second day of his return, the Buddha went out at noon to ask for alms. As 

he passed the royal palace, he saw a couple obviously very much in love. The 

husband was Sundarananda, Buddha's half-brother. When the latter looked down 

from the palace and saw the dignified form of the Buddha, he immediately came 

down and bowed to him. He took the Buddha's bowl into the palace and had it filled 

with food. When he tried to give the bowl back to Buddha, Buddha just kept on 

walking. Carrying the bowl, Sundarananda followed him to the place where he was 

staying. 

Upon arrival, the Buddha said to him, "The wealth you have in this world is like a 

floating cloud. If you continue to indulge yourself in sensual pleasures and engage in 

worldly affairs, you will end up being reborn repeatedly into the Six Destinies and 

will never be released." Sundarananda was moved by these words, so even though 

his beautiful wife was waiting for him to return, he asked to become a monk and a 

follower of the Buddha.

But Sundarananda missed his wife and his family life, and he secretly 

contemplated going back to the palace. Aware of his thoughts, the Buddha said, "I am 

taking the monks out to beg for alms. You can stay and look after the residence and 

clean up the place." Sundarananda readily agreed since he thought this would be a 

good chance to return to the palace. But the Buddha asked him, "Are you planning to 

leave? Before you go, let me show you some things. You can leave afterwards if you 

still want to."
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So the two of them sat down together. When the Buddha entered into meditation, 

he led Sundarananda to heaven where there was a magnificent mansion. Upon seeing 

it, Sundarananda asked the Buddha with amazement, "How could there be such a 

beautiful building in this world?"

The Buddha told him, "Go over and ask who the owner is." 

Sundarananda approached the mansion and saw that there were many beautiful 

women inside, so he asked them, "Who is your Master?"

They replied, "Sundarananda, Sakyamuni Buddha's disciple. When he departs 

from the human world, he will be reborn here and will become the Master of this 

house."

Sundarananda was overjoyed to hear this; and when the Buddha asked him, "Well, 

what do you think? Aren't these women beautiful?" He replied, "Oh, yes, they're 

gorgeous!"

"And how are they compared to your wife?" the Buddha asked.

"My wife pales in comparison to them! They are truly beautiful!" was 

Sundarananda's reply.

Then the Buddha said, "If you conduct your spiritual cultivation in earnest, you 

will be the Master of this building some day." Sundarananda was exultant.

The Buddha then led him down to hell. There, Sundarananda saw the different 

categories of hell wardens, such as "cattle head" and "horse face"; and he saw that 

people in hell were tortured horribly. When Sundarananda saw a large boiler filled 

with oil, he said with terror, "This is horrible! This boiler hasn't been used yet. I 

wonder who it is for?" The Buddha told him to ask the warden in charge, who then 

replied, "This pot is being heated for the Buddha's disciple, Sundarananda. He still 

has sensual desires and might break the precepts. This boiler is where he will be 

when he falls into hell after his death. He will suffer from the burning flame and the 
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boiling oil." Sundarananda was so terrified that he broke out in cold sweat.

He told the Buddha, "Now I know that heaven and hell exist, and they are all in 

my mind. From now on, I will control my thoughts and study your teachings 

diligently."

It is all in the mind. Sometimes, when we are in a difficult situation, we cannot see 

clearly and are unable to control our desires or change our habits. Just like 

Sundarananda, it was not until he had been shown the whole picture and the 

consequences that he realized the Buddhist concept that "The shore is when you turn 

around!" This means that when you stop pursuing your desires, you will reach the 

end of suffering. Not everyone has the Buddha's ability to show Sundarananda both 

heaven and hell; and not everyone has Sundarananda's good fortune to meet someone 

as wise and enlightened as the Buddha. This is why the Buddha said that it is difficult 

to enlighten people at the right occasion.

Even though Sundarananda was by the Buddha's side, he still had desires. It was 

not until he had witnessed both heaven and hell that he finally chose spiritual 

cultivation as his ultimate goal. If he had not seen these realms for himself, he would 

not have eliminated all sensual desires from his mind.

Learning Buddhism means that we must have control over our minds. 

Sometimes, we have a diligent mindset; sometimes a slack one. When we are 

diligent, we will make progress; when we are slack, we will fall behind. 

Nevertheless, as long as we can learn the Buddha's teachings with sincerity, we will 

be able to reform ourselves and help others to attain enlightenment. Thus, we must 

earnestly and ceaselessly cherish the sincerity to study Buddhism.
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Master Genshin

his is a story that took place in Japan. There was once a little boy who was 

raised by his mother as his father had died when he was very young. One 

night, the little boy dreamt that he was in a huge temple with a library behind it. In 

the library were many sutras and mirrors of different sizes, but the mirrors were 

covered with dust. When the boy saw the mirrors, he thought it would be very nice if 

he could get one for his mother.

Just then, an old monk came to the library and asked the boy, "What are you doing 

here?"

The boy went to the monk and bowed with utmost respect. He said, "There are so 

many mirrors here and I wish to take one back to my mother." The kindly old monk 

randomly selected a mirror and gave it to the boy, but it was small and dusty. The boy 

thought to himself, "But it's the big shiny one that I want!" However, he still accepted 

it gratefully.

The old monk observed his hesitation and asked, "What's the matter?"

The boy replied honestly, "Thank you very much for the mirror, but I really want 

the big one that can reflect the full length of a person."

The old monk said to him, "This small one is enough. When you have 'nurtured' it 

until it is larger and the time is right, you can take it to Yokogawa (a place in the Hiei 

Mountain region in Shiga Prefecture in Central Japan) and polish it." Then the monk disap-

peared.

T

You must polish the "mirror" of your 
heart with wisdom and endurance so 
that it will become clear and bright.
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The boy woke up from the dream and later told his mother about it. "That was an 

auspicious dream," his mother exclaimed. "Every person has a mirror in his heart. If 

you polish it often, it will shine. You said you dreamt of Yokogawa. Perhaps it means 

that you will carry out your spiritual cultivation there in the future."

The boy kept this in mind. A few days later, he and some other children from the 

same village went to play by a river. There were two rivers separated by only a few 

metres. One was so clear you could see the riverbed, but the other one was dark and 

murky.

There was a monk washing his bowl in the dirty river. The boy saw this and 

thought that this monk was probably from out of town and did not know that there 

was a clean river nearby. So he called out to him, "Monk, there is a clean river nearby 

where you can wash your bowl."

Noticing how neat and intelligent the boy was, the monk replied, "Most people 

tend to make distinctions, but whether the water is clean or dirty makes no difference 

to me!"

"Is that so?" the boy replied.

 He then added, "But aren't you wash-

ing your bowl because it is dirty? In my 

opinion, a dirty bowl should be washed 

with clean water for it to become clean. 

This is probably why I am making a 

distinction."

When the monk heard the boy's 

remark, he realized that his own words 

were inconsistent. He was washing his 

bowl because it was dirty - that was 

making a distinction! But then he also 
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said that he was not making any distinctions at all! So, he went to look for the boy, 

who was counting stones by a river, and asked him, "Why are you counting stones? 

Look, there are so many stones here! Can you count all of them?"

The boy raised his head. "Indeed, I can't count all the stones here. But even an 

infinite number begins with the number one."

When the monk again heard such a wise answer, he knew right away that the boy 

was an intellect and that it would be a waste to leave the boy here in the mountain 

without giving him a proper education. He asked the boy to take him to his mother. 

He then asked for her permission to take the boy to Hiei Mountain for a proper 

Buddhist education. The mother knew that if her son became a Buddhist monk, he 

could someday contribute a great deal to society. So she agreed to the monk's request. 

When the monk and the boy reached Hiei Mountain days later, the boy started his 

education as a young novice and received his Buddhist name, Genshin.

Genshin was intelligent and studied hard. When he was in his twenties, the temple 

assigned him to give Buddhist lectures to the ruler of a castle. He was delighted and 

wrote a letter telling his mother about this. His mother replied with a reproach, "You 

are so ignorant! I had hoped for you to carry out your spiritual cultivation and nurture 

your 'heart mirror' to benefit all mankind, but now you are all excited because you 

can give a lecture to a ruler! How will you accomplish anything this way?

When Genshin read his mother's letter, he felt ashamed of himself. He decided to 

further his studies by going to Yokogawa. He studied diligently and promoted the 

Buddhist teachings in the Hiei Mountain area; and became one of the greatest 

Buddhist educators in Japan. Till this day, he is a widely renowned figure.

Each one of us has a mirror in our heart, and to keep it clean and bright, we 

must remember to polish it constantly.



I was wondering if I should take my children to visit impoverished 

families.

Take them along and treat it like an outing. You will be showing them 

what Tzu Chi volunteers are doing. And it will also be a good opportunity 

to teach them about gratitude. Many children realize how lucky and 

fortunate they are after visiting poor families, and they will better 

appreciate what they have. But you must remind your children that it is 

very important that they be gentle and sensitive to the poor, and should not 

complain about their filthy living conditions.

I tried to introduce Tzu Chi to a rich man in the hope that he would join 

us and do good things. But, he wasn't interested and turned me down.

The work of Tzu Chi is done by people who are willing to volunteer their 

time and resources. We must introduce our work to everyone, rich or poor, 

and let them know that our Foundation is a good place to make 

meritorious contributions. We can congratulate those who are willing to 

join us, but we should not express disappointment towards those who are 

not yet ready to join our ranks. 

What should we do to introduce Buddhism to others?

Buddha introduced his religion to the world for the sake of saving living 

beings. Buddha has to serve all living beings first in order to let them 

understand Buddhism. Therefore, as Tzu Chi members, we must first 

engage in our four Tzu Chi Missions in order to do good deeds for all 

living beings. Only then can we slowly introduce them to Buddhism.

Question & Answer

By Dharma Master Cheng Yen

Q:

A:

Q:

A:

Q:
A:
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Holistic Approach to Good Health

t is said that "prevention is better than cure". This can be done with a proper diet, 

exercise and a controlled lifestyle. Only then can we build up a strong immune 

system to prevent illnesses and increase vitality and longevity.

Three important factors:
Eat the right food, at the right time, and in the right way

In traditional Chinese medicine, all illnesses can be prevented if we balance the qi 

(vital energy) in our body, which in turn, is affected by the weather and the food we 

take. For example, in summer when the weather is hot, we need to eat cooling-food, 

such as green bean soup and watermelon, to counter the internal and external heat. 

On the other hand, when it is very humid, it is important we take some vegetable 

congee; when the weather is dry, one should eat more nourishing food, like pears, 

honey, lotus seed porridge to promote bodily fluids. In winter, to prevent the onset of 

cold, plenty of warming food like raw ginger and glutinous oat congee, should be 

included in the diet. One should consume foods that are neutral in nature and reduce 

our consumption of rich and oily food. 

Healthy eating requires knowledge of what, when, and how to eat. In short, you 

are what you eat.

Understanding your body to balance yin and yang

In the field of Chinese medicine the nature of food is defined as hot, cold, warm, 

cool, wet and neutral; and likewise our body is made up of two constitution ie yin 

and yang. It is necessary for us to be aware of the nature of food so that we can eat 

I
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Extracted from Tzu Chi’s website
Translated by Monny Khiu & Ng Chong Seau Horng

correctly according to our body’s constitution. Eating food that are in contrast to our 

body’s constitution is beneficial because they balance out the yin and yang. For 

example, people of cold constitution (yin) can eat lots of excessive "heaty" food 

without getting sick and vice versa.

Recently, there was an outbreak of flu with many people suffering from fever and 

cough. One of the symptoms of the Wind-Cold pattern is a running nose with clear 

mucus and coughing with clear-white phlegm. Wind-cold type patients taking pears, 

orange and radish, will aggravate their cough and cold; they should instead, partake 

of a "warm" remedy to help balance the cold in their bodies. By having the right 

food in our diet for our specific condition, we can help to restore the balance that is 

needed to help us overcome various illnesses and strengthen our immune system. 

That is what Chinese medicine is all about - restoring balance to the body.

Although people have a tendency to dose themselves with over-the-counter medi-

cations during the flu season, it is important that they remember that medicine can 

only treat the symptoms but does not have the ability to cure the flu. Most flu medi-

cations have several core ingredients including acetaminophen, dextromethorphan 

and phenylephrine, which are used to relieve pain and decongest the nasal passages. 

However, antihistamine may cause potentially troubling side-effects like dizziness 

and drowsiness; too much caffeine can lead to a condition known as caffeinism; 

aspirin may cause liver toxicity and/or kidney 

damage; and when exposed to antibiotics, 

some may develop drug resistance or allergies.

In Western medicine, Vitamin C will help 

alleviate cold symptoms, including coughing 

and sneezing. The best source of Vitamin C is 
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found in fresh fruits, particularly citrus fruits and kiwi. But these are not recom-

mended during the cold flu season. Instead, orange is a good replacement as it is 

considered neutral in nature. 

The food we eat can have a profound positive and negative effect on healing. 

Chinese medicine recognises that food can cool or warm the body. If we do not 

know our body’s constitution, then neutral food is recommended so that we do cause 

further imbalances.

 Using herbal formuli to prevent and treat flu is one of the best-developed and 

most successful aspects of traditional Chinese medicine. Below are some remedies 

for reference.

1. Hot lemon tea

Add into a standard-sized coffee mug, 1 to 2 slices of fresh lemon, 1g of salt and 

enough hot water to fill the mug. Drink it while it is hot. You can top up with warm 

water (no cold water to be used) without 

adding more salt to it. Drink several times 

daily to relieve the flu symptoms.

2. Honey lemon juice

Add 1 teaspoon of honey to a glass of cold 

water with the juice from half a lemon. Drink 

after each meal until the flu is under control.

Lemon contains a large amount of Vitamin C, and it is an effective thirst-

quenching drink that improves the functions of the digestive system, rejuvenates 

your body, and relieves coughing.
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3. Warm plum drink

Add 5 pickled plums into hot water and steep for 5 minutes before drinking. Take 

twice a day until the flu symptoms are relieved.

4. Fresh sugar-cane lemon juice 

Boil the fresh juice of sugar cane. 

Squeeze a lemon into the drink 

before taking it. When combined, 

sugar cane juice and lemon juice 

becomes a highly effective cold 

and flu remedy.

5. Soaking your feet in hot salt water

Believe it or not, soaking your feet in hot salt water is one of the home remedies for 

flu. The steam can help you sweat and relieve nasal congestion.

My best wishes for your good health!

*Note: This information is for reference only. Please consult your doctor for diagnosis and treatment.



Find the fragrance of tea, the essence of books
and spiritual enlightenment here...

Kuala Lumpur 03-21447780    Melaka 06-2866470    Klang 03-33248001    Seremban 06-6016431
Tropicana City Mall 03-77311640
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Ingredients A

Butter 125 g

Sugar 50 g

Ingredients B

Self-rising Flour 180 g

Almond Powder 50 g

Milk Powder 20 g

Ingredients C

Evaporated Milk suitable quantity

Sprinkles suitable quantity

Method:

1.

2.

3.

Mix Ingredients A till even before 

adding in Ingredients B. Knead it 

into a dough and roll it into a thin 

sheet. Cut out shapes of Christmas 

trees.

Coat a thin layer of evaporated 

milk and put on some sprinkles.

Bake in an oven at 170 oC for 15 to 

20 minutes. 

RECIPE

Almond
       Christmas Tree 
                              Cookies

True beauty comes from proper decorum 
and a graceful temperament.

~  Jing Si Aphorism
by Dharma Master Cheng Yen
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To My Silent Mentor with Gratitude

My trip to Hualien for TIMA Convention this year was to look 
for answers. The answers finally came when I attended the 
Silent Mentor Programme.

his year's TIMA Convention was held from September 9-13. When I first 

heard about the presence of pelvic floor dissection as part of TIMA surgical 

simulation, I decided to sign up for the course. Although I had performed most of 

the surgical procedures at regular intervals at the hospital, I wanted to see how they 

conduct the course as I intend to hold one the following year.

Year 2010 had been a trying year and I was unable to return to Hualien due to 

many problems. My return this year was to look for answers.

Embarking on a soul searching trip

When I touched down in Hualien on September 9, I felt I have arrived home and I 

knew I would find my answers here. The lectures were good and heart-warming, 

and they all reminded me as to why I joined Tzu Chi in the first place. I then 

reaffirmed my vows to serve Tzu Chi. 

Following the lectures was the Silent Mentor Programme. Initially, I did the 

surgical simulation without any feelings or emotions. But I must admit I have 

learnt a lot as my skills have improved and I truly enjoyed the sharing with my 

overseas colleagues on how to further improve our success rates during the session. 

After all the excitement, I began to truly appreciate my silent mentor, who gave 

herself up so selflessly for us to practise on her. It does not matter that the students 

were not from her own country as her love and sacrifice transcend race, religion 

and country. All her hopes were for our future patients. 

I also began to realize that I have not only learnt about surgery, but also about 

myself. I regretted not knowing more about you, my silent mentor. For this reason, 

I want to know more about my patients, spend more time with them and to 

T
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By Dr Ng Poh Yin, Kuala Lumpur

understand their feelings. They are not patients with disease A needing surgery B, 

but are someone's wife, mother or daughter with problems of their own. They have 

fears, aspirations and hopes; and their complaints need to be evaluated and 

analysed, instead of being brushed aside. I was always proud about my success and 

bragged about it, but you have humbled me with your love and selflessness. I 

realized I am just another craftsman doing a job and marketing my skills. Medicine 

is treating patients not only for their disease but also their whole well-being.

You taught me many things

After learning about the Silent Mentor in 2007 from Tzu Chi, I have always 

regretted not treating my silent mentors in my early medical student years with the 

respect they deserved. You have given me a chance to repent for what I did not do 

years ago. 

I had so many afflictions to overcome before I came on this trip. Preparing you 

for your final journey was most memorable and meaningful. What I was unable to 

do for my deceased parents, I did for you. And for the peace that you have given 

me, I extend my deepest gratitude to you.

I had mixed emotions until you came along to heal them all. You made me see 

through my weaknesses, and guided me through this turbulent spell. You made me 

look at myself; you made me want to be a better person. You also made me recall 

the reason why I wanted to become a doctor and a Tzu Chi volunteer. In you, I 
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have found my answers. I want to be a better and more humane doctor to serve the 

under-privileged and make the world a better place to live in. I will stay true to this 

promise even when facing resistance and problems. And your selflessness and love 

will be the fuel to propel me forward. 

Thank you for healing me

Through you, I have come to understand the word "impermanence". I was always 

sensitive to the comments of others, and felt that my work was not appreciated. I 

was also not satisfied with my life; and I worked like a robot with no feelings. 

Through you, I have learnt to feel again; and I now understand and realise how 

small my problems were. In view of impermanence, I must learn to let go and 

continue to do good deeds. There is no time for me to think about myself and my 

problems. I must seize every single moment to do good deeds while I still can.

Working in a government hospital, I see poor patients daily. I see their pain and 

suffering but I do not feel them. My job was to treat them and send them off. But 

through you, my silent mentor, I am beginning to feel their agony and frustrations; 

and I will help them as much as I can, with love, patience and care.

I also want to extend my gratitude to my silent mentor's family whose pain for 

the loss of their loved one I could feel as I have also lost my parents. At least I had 

closure with their funeral three days later, and was able to move on with my life. I 

admired the bereaved family for the courage they had shown throughout the 

ceremony, and to have endured the pain for a second time. For this, I thank them 

from the bottom of my heart.

To my beloved silent mentor, I will remember your love. Every incision I make in 

the future, I will do it meticulously because the future of my patients depends on 

my skill and expertise. And I will dedicate my success to you. "Gan en." 
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The Tzu Chi World - Never Ending
By Tai Yuik Cheng, Kuala Lumpur

Compassion relief is the meaning

Of the Tzu Chi world of sharing and giving

Ever growing, ever widening

Over oceans, ever flowing

Spreading great love and praying 

For a world of harmony, peace and loving

Never fading, never diminishing

The spirit of teamwork, hope and trying

To do good deeds, speak good words and think

Good thoughts for those needing help

All in one family, guiding and inspiring

People's hearts and minds that need purifying

Revolving round the world, always caring

For the sick, the poor and the suffering

Understanding that the real blessing

In our lives, lies in the serving 

And not in the receiving

Because, the true faith and calling 

Of the Master, is the belief 

That the Buddha-nature is in all human beings 

Not least of all, in the Tzu Chi family of siblings
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Playing God?

I was told "Everytime the phrase 'I should' comes up, you are 
really trying to play God," I learnt that I need to remove the 
'should' mentality in my spiritual cultivation in order to have a 
broader and a more open heart to accept all things.

recently attended a business workshop organized by my American colleagues, 

and during one interval, my colleague played a little quiz with me. He asked 

that I think of one current problem that I was facing, and he would ask no more 

than four questions to find out what the problem was. Out of curiosity, I agreed. As 

the little Q&A game went on, I found myself giving answers like, "I should have 

done this..., it should not be such..., they should have known�". At this juncture, 

my colleague gave a smile, patted me on my shoulder and asked "My dear, how 

many 'shoulds' do you have? Every time you think of something with 'should', you 

are really trying to play God." 

That night, I pondered on this new formula that I learnt, "Should = Playing 

God." There had been countless occasions that I have used this 'should' mentality 

and it dawned on me that I might be suffering from an overdose of 'should' 

problems! 

'Should-mentality' is like a double-edged sword. Its moderated use guides me to 

act within my guidelines and within certain principles. On the contrary, when held 

too strongly, it often brings pain and affliction. The 'should-mentality' also gives 

rise to the onset of 'likes' and 'dislikes'. When a condition did not happen as it 

should, our dislikes arise, followed by disappointment, resentment and possibly 

hatred. At this point, it is most appropriate that I quote this paragraph from an 

article by Professor W.S. Karunaratne PhD - 

"... Our behaviour in thought, word and deed is habitually impelled by likes and 

dislikes which are rooted in ignorance and which are continually determined, 

governed, influenced and directed by interests. Interests are but ill-concealed 

I
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By Ho Wan Chin, Kuala Lumpur

manifestations of selfishness. We are strangers to truth and reality as long as we are 

guided by likes and dislikes. Our actions must be guided by ideas pertaining to 

truth and error, if we seek to understand the causality that governs our lives."

We had learnt the three unwholesome states (avarice/greed, hatred/animosity 

and confusion/ignorance) and it seems this 'should-mentality' is but a cleverly 

disguised state of ignorance: should have been granted that promotion; should have 

given me more respect; the exam results should not be this bad; should be more 

understanding, and so on. Are we not trying to play God when we start imposing 

all these on ourselves, our loved ones, our colleagues, and sometimes even 

strangers? 

Buddhism teaches us about spiritual cultivation so as to alleviate sufferings of our 

own and of others. After my conversation with my colleague, I have decided that 

my pathway to cultivation would be the very prudent and careful use of the 

'should-mentality'. Only with very controlled and stringent use of the 'should- 

mentality', would I have a broader and more open heart to accept all things, 

develop an outlook without likes or dislikes, and hopefully, see things more clearly. 

My beliefs and convictions is further accentuated by one of Master Cheng Yen's 

Jing-Si Aphorism: "One who is content is immensely broad-hearted. A broad- 

hearted person will not be in dispute with others over any matter".
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Learning from Life

I have learnt that wisdom does not come with experience. It has to be 
learnt through awareness, mindfulness, and reading extensively to gain 
knowledge. Only then can we influence others to walk the Bodhisattva 
path.

By Leow Loon Yi, Klang

had the honour to be part of the enrolment team during the Free Health Check-up 

campaign in Sentosa, Klang yesterday. As a marketing personnel, I have had a lot of 

real-life training, and on top of that, I am a very fluent and convincing speaker.

In the past, whenever a confrontation occurs, I will always be the first to back out and let 

the other party have the last say. But during yesterday's enrolment exercise, I began to 

wonder: Am I acting in the other party's best interest if I give way first? Am I being humble 

or...? 

When someone has gone through challenging life experiences and has attained a certain 

social and financial status, they tend to be opinionated about life, charity, religion, and so on.

I was so excited to have the opportunity to enrol such a person because he has so much to 

offer and contribute to the younger generation. But it resulted in an exchange of words 

between us as he kept saying that I do not understand his philosophy.

I admitted that my knowledge and wisdom is limited, but somehow this admission was 

misconstrued as being “argumentative”. There were so many things I wanted to say, but 

words failed me; I was angry and frustrated.

I was interrupted at this juncture and was asked to serve another person who only speaks 

English. But my frustration in not being able to enrol that person did not go away. However, 

as a consolation, I did manage to enrol two potential volunteers at the end of this activity. 

It makes me wonder: Was I wrong in being humble? Were my words, expressions and 

body language not humble enough? Or, do I have to belittle myself and lose my principles 

when I try to be humble? So many questions for me to think about.

This learning experience has taught me one valuable lesson, and that is, having powerful 

experiences and profound knowledge does not mean we have gained wisdom. In whatever 

situations, events or experiences, we need to be aware, mindful and read extensively to gain 

knowledge. Then and only then are we able to enrol others positively and effectively onto 

the Bodhisattva Path.

I



Joint Effort towards 
JING-SI HALL BUILDING FUND

Tzu Chi Kuala Lumpur will be building a 4-storey Jing-Si Hall on a 5-acre land in Kepong. 

Due for completion in 2013, this Hall will have a built-up area of 442,000 sq. ft. to 

accommodate a Dharma Teaching Hall, International Conference Hall, Tzu Chi Cultural 

Display Hall, Administration Office, Jing-Si Books & Cafe, Continuing Education Centre, 

Kindergarten, Dormitory and other facilities.

We are appealing for your generous donation towards the Building Fund. All contributions 

should be made in favour of Taiwan Buddhist Tzu Chi Foundation Malaysia, HSBC 

Account No. 316029115101. For the issuance of official receipt(s), kindly forward the 

bank-in-slip(s) with details of full name, contact number and address, to:

Taiwan Buddhist Tzu-Chi Foundation Malaysia (Kuala Lumpur Branch) 
55-57A (1st Floor), Jalan SS 25/2, Taman Bukit Emas, 47301 Petaling Jaya, Selangor. 
Tel: 03-7880 9048; Fax: 03-7880 8158

K.L



Da Ai TV
00:19 Da Ai Living Room
00:30 Da Ai Headlines (English)
01:00 Guardians of the Land (Repeat) 
01:30 The Making of Da Ai Drama (Mon) /
 New Drama Series (Tue-Fri) (Repeat)
02:00 Love of Music (Mon) /
 New Drama Series (Tue-Fri) (Repeat)
02:30 Wisdom at Dawn – The Dharma as Water 
 (English subtitles) (Repeat)
03:00 Da Ai Drama (New) (Repeat)
03:45 Da Ai Living Room (Repeat)
04:00 The Age of Awakening (Mon) /
 Tzu Chi Doctors (Tue-Fri) (Repeat)
04:30 The Lotus Sutra Bowing Practice
05:30 Wisdom at Dawn – The Dharma as Water 
 (English subtitles) (Repeat)

05:56 Living Bodhisattva (English subtitles)
06:00 Guardians of the Land
06:30 Da Ai News (Live)
07:25 Sign-language (悲智印記短版)
07:30 Da Ai Headlines (English)
08:00 Wisdom at Dawn – The Dharma as Water 
 (English subtitles)
08:30 Tzu Chi In-depth Report (Live)
08:55 Da Ai Drama (Old) (Repeat)
09:45 Life's Wisdom (English subtitles) (Repeat)
10:00 10 am News (Live)
10:26 Living Bodhisattva (English subtitles)
10:30 People (Repeat)
11:00 Modern Vegetarian (Repeat)
11:30 All About Health (Dr Jian)  (Repeat)
11:45 Life's Wisdom (English subtitles) (Repeat)
12:00 Da Ai News (Live)
12:26 Sign-language  (悲智印記短版)
12:30 New Drama Series
13:35 The Age of Awakening (Mon) /
 Tzu Chi Doctors (Tue-Fri) (Repeat)
14:00 Women (Mon) /
 Children of Our Earth (Tue - Wed) / 
 Go Around the World with Our Little Host (Thu) / 
 Directory of Happiness (Fri)
14:25 Da Ai Drama (Old)
15:15 Life's Wisdom (English subtitles)
15:30 Da Ai News (Live)
16:00 Da Ai Drama (New) (Repeat)
16:49 Da Ai Living Room (Repeat)
17:00 Modern Vegetarian
17:24 Sign-language  (悲智印記短版)
17:30 People
17:56 Living Bodhisattva (English subtitles)
18:00 Children of Our Earth (Mon-Tue) / 
 Go Around the World with Our Little Host (Wed) / 
 Directory of Happiness (Thu) /
 Calling Dr Marvelous (Fri)
18:30 Guardians of the Land (Repeat)
18:55 Da Ai News (Live)
19:45 Life's Wisdom (English subtitles) 
20:00 Da Ai Drama (New)
20:50 All About Health (Dr Jian)
21:01 Wisdom at Dawn – The Dharma as Water 
 (English subtitles) (Repeat)
21:25 Living Bodhisattva (English subtitles)
21:30 Tzu Chi Doctors (Mon-Tue) /
 The Age of Awakening (Fri) 
21:54 Sign-language  (悲智印記短版)
22:00 New Drama Series (Repeat)
22:50 Life's Wisdom (English subtitles)   (Repeat)
23:05 Da Ai News (Live)
23:30 Da Ai Drama (New) (Repeat)

Da Ai TV Programmes  (Subject to change)

Monday to Friday
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Da Ai TV

00:19 Da Ai Living Room
00:30 The Essence of Bodhi Mind (Repeat)
01:30 New Drama Series (Repeat)
02:30 Wisdom at Dawn – The Dharma as Water 
 (English subtitles) (Repeat)
03:00 Da Ai Drama (New) (Repeat)
03:45 Da Ai Living Room (Repeat)
04:00 The Age of Awakening (Repeat)
04:30 The Lotus Sutra Bowing Practice
05:30 Master's Journey (Repeat)
06:00 Guardians of the Land
06:30 Da Ai News (Live)
07:25 Sign-language  (悲智印記短版)
07:33 Tzu Chi This Week (English) 
08:00 Love of Music (Repeat)
08:30    Tzu Chi In-depth Report (Live)
08:55 Indonesia Da Ai Weekly
09:20 Tzu Chi in Malaysia
09:45 Life's Wisdom (English subtitles) (Repeat)
10:00 10 am News (Live)
10:26 Living Bodhisattva (English subtitles)
10:30 Jing Si Books & Cafe - Spiritual Talk
11:00 Calling Dr Marvelous (Repeat)
11:30 The Little Chestnut of the Tang Dynasty
 (Taiwanese)
11:45 Life's Wisdom (English subtitles) (Repeat)
12:00 Da Ai News (Live)
12:26 Sign-language  (悲智印記短版)
12:30 人間渡，覺有情
13:35 The Making of Da Ai Drama (Repeat)
14:00 Rhythms Magazine. TV (Repeat)
14:25 Da Ai Journal (Repeat)
15:15 Life's Wisdom (English subtitles) (Repeat)
15:30    彩繪人文地圖
16:00 Da Ai Drama (New) (Repeat)
16:49 Da Ai Living Room (Repeat)
17:00 The Essence of Bodhi Mind
17:48 Sign-language  (悲智印記短版)
17:56 Living Bodhisattva (English subtitles)
18:00 悲智印記
18:30 Master's Journey
18:55 Da Ai News (Live)
19:45 Life's Wisdom (English subtitles)
20:00 Da Ai Drama (New)
20:50 All About Health (Dr Jian)
21:01 Discovery
21:50 Living Bodhisattva (English subtitles)
21:54 Sign-language  (悲智印記短版)
22:00 人間渡，覺有情 (Repeat)
22:50 Life's Wisdom (English subtitles) (Repeat)

23:05 Love of Music
23:30 Da Ai Drama (New) (Repeat)

 http://en.newdaai.tv

Saturday

00:19 Da Ai Living Room
00:30 Sunday Theater 
02:30 Jing Si Books & Cafe - Spiritual Talk
03:00 Da Ai Drama (New) (Repeat)
03:45 Da Ai Living Room (Repeat)
04:00 Yin-Yuan & Friends (Repeat)
04:30 The Lotus Sutra Bowing Practice
05:30 Master's Journey (Repeat)
06:00 Rhythms Magazine. TV (Repeat)
06:30 Da Ai News (Live)
07:25 Sign-language  (悲智印記短版)
07:33 US Tzu Chi 360
08:00 The Essence of Bodhi Mind (Repeat)
08:55 Witnessing the Vitality of Taiwan
09:45 Life's Wisdom (English subtitles) (Repeat)
10:00 10 am News (Live)
10:30 Yin-Yuan & Friends (Repeat)
10:55 Discovery (Repeat)
11:45 Life's Wisdom (English subtitles) (Repeat)
12:00 Da Ai News (Live)
12:26 Sign-language  (悲智印記短版)
12:30 Modern Vegetarian
13:00 悲智印記
13:35 Sunday Theatre 
15:15 The Little Chestnut of the Tang Dynasty
15:30 Jing Si Books & Cafe - Spiritual Talk
16:00 Da Ai Drama (New) (Repeat)
16:49 Da Ai Living Room (Repeat)
17:00 Women
17:24 Sign-language Practice
17:30 彩繪人文地圖 (Repeat)
17:56 Living Bodhisattva (English subtitles)
18:00 Witnessing the Vitality of Taiwan
18:55 Da Ai News (Live)
19:45 Life's Wisdom (English subtitles)
20:00 Da Ai Drama (New) 
20:50 All About Health (Dr Jian)
21:00 The Making of Da Ai Drama
21:26 Living Bodhisattva (English subtitles)
21:30 Rhythms Magazine. TV
22:00 Da Ai Journal
22:50 Life's Wisdom (English subtitles) (Repeat)  
23:05 Yin-Yuan & Friends
23:30 Da Ai Drama (New) (Repeat)

Sunday
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For directory of Tzu Chi Office Worldwide, please visit
 www.tzuchi.org.twMalaysia Tzu Chi's Chapters

Taiwan Headquarters    No.1, Lane 88, Jingshe St., Kanglo Village, Shinchen Hsiang, Hualien County 97150, Taiwan R.O.C.
     Tel: 00-886-3-8266779~80      Fax: 00-886-3-8267776

KL & Selangor Branch
55-57A, 1st Flr, Jln SS 25/2, Tmn Bkt Emas, 
47301 Petaling Jaya, Selangor.
Tel : 603-7880 9048          Fax: 603-7880 8158
Email: tzuchikl@my.tzuchi.org

Da-Ai Educare Sdn Bhd (Kuala Lumpur)
No 50&52, Jln Pandan Indah 1/14, 
Pandan Indah, 55100 KL.
Tel: 603-9274 1484            Fax: 603-9274 8331
Email: kl.daai.educare@gmail.com

Buddhist Tzu Chi Free Clinic (Kuala Lumpur)
4th Floor,No 221, Jln Pudu, 55100 KL
Tel: 603-2142 1567            Fax: 603-2142 1569

Jing-Si Books & Cafe (Bukit Bintang)
Tel: 603-2144 7780            Fax: 603-2144 0105

Jing-Si Books & Cafe (Tropicana City Mall)
Tel: 603-77311640

Tzu Chi University 
Continuing Education Centre (K.L)
Tel: 603-2144 7781            Fax: 603-2144 0105
Email: kltzuchi.edu@gmail.com

Klang Liaison Office
74, Jln Dato Dagang 24, Desa Idaman 2, 
Tmn Sentosa, 41200 Klang, Selangor.
Tel : 603-5161 2048          Fax: 603-5161 7686
Email: tzuchiklang@gmail.com

Buddhist Tzu Chi Free Clinic (Klang)
Tel: 603-5161 2048/6978   Fax: 603-5161 7686

Jing-Si Books & Cafe (Klang)
Tel : 603-3324 8001          Fax: 603-3324 2218

Tzu Chi Continuing Education Centre (Klang)
Tel : 603-3324 8006         Fax : 603-3324 2218

Kuantan Liaison Office
A-71, 2nd Flr, Jln Teluk Sisek, 25000 Kuantan, 
Pahang.
Tel: 609-513 9061 / 2969     Fax: 609-513 9062
Email: tzuchikn@gmail.com

Raub Liaison Office
29 & 30, 2nd Flr, Bdr Raub Perdana, 
Jln Lipis, 27600 Raub, Pahang.
Tel: 609-356 1040                Fax: 609-356 3964
Email: tzuchiraub@gmail.com

Temerloh & Mentakab Liaison Office
No 28F 1st Flr, Jln Zabidin, 28400 Mentakab, Pahang.
Tel: 609-278 2721

Kuching Liaison Office
Lot 8304-5, 1st Flr, Lrg 7 C, Jln Dtk Abang 
Abdul Rahim, 93450 Kuching, Sarawak.
Tel: 6082-344 706 / 707       Fax: 6082-349 707
Email: tzuchikuching@gmail.com

Miri Liaison Office
Lot 1276-1279, 2nd Flr, Cte Point Commercial 
Ctr, Jln Melayu, 98000 Miri, Sarawak.

Tel: 6085-419 753                Fax: 6085-420 232
Email: mitzuchi@streamyx.com

Kota Kinabalu Liaison Office
No 202 (lot 15024), Jln Teluk Likas, 88805 
Kota Kinabalu, Sabah.
Tel: 6088-381 779 / 779       Fax: 6088-383 013
Email: tchikksabah@yahoo.com.sg

Sandakan Liaison Office
Bdr Indah Block 11, Lot 2&3, 2nd Flr, 
Mile 4 North Road, 90000 Sandakan, Sabah.
Tel: 6089-212 886                Fax: 6089-212 893
Email: tzuchi_sdk@yahoo.com

Tawau Liaison Office
1st Flr TB 8271 Perdana Square, Miles 3 1/2, 
Jln Apas, 91000 Tawau, Sabah.
Tel: 6089-911 896                Fax: 6089-911 895
Email: tctawau@streamyx.com

Tenom Liaison Office
P.O. Box 15, 89907 Tenom, Sabah.
Tel: 6087-736 001                Fax: 6087-736 002
Email: tzuchitnm@yahoo.com

Keningau Liaison Office
1st Floor, Lot 43, Adika Commercial Centre, 
89008 Keningau, Sabah.
Tel/Fax: 6087-333 893
Email: tckgu@yahoo.com

Brunei
Tel: 673-334 0850

Sub-Branches of KL & Selangor Branch

Melaka Branch
7850, Lot 922-3, Kws Perindustrian Bt Berendam 
Peringkat 3(B),  Bt Berendam, 75350 Melaka.
Tel:  606-281 0818               Fax: 606-281 2796
Email: btzuchi@tzuchi.my

Da-Ai Educare Sdn Bhd (Melaka)
Tel: 606-286 6468 / 2057     Fax: 606-281 2796

Buddhist Tzu Chi Free Clinic (Melaka)
Tel: 606-286 6469                Fax: 606-281 2796

Jing-Si Books & Cafe (Melaka)
Tel: 606-286 6470                Fax: 606-281 2796
Email: mlkjingsicafe@gmail.com

Tzu Chi University
Continuing Education Centre (Melaka)
Tel: 606-281 0818                Fax: 606-281 2796

Seremban Liaison Office
1839, Tmn Ujong, Jln Tok Ungku, 
70100 Seremban, Negeri Sembilan.
Tel: 606-633 1934 / 1936     Fax: 606-633 1935
Email: tzuchiseremban@gmail.com

Jing-Si Books & Cafe (Seremban)
No 341, Jln S2 B8, Seksyen B, Uptown Avenue,
Seremban 2, 70300 Seremban, Negeri Sembilan.
Tel: 606-601 6431     Fax: 606-601 7026
Email: snjingsi@gmail.com

Tampin Liaison Office
PT 7000(Grd Flr), Tmn Indah, 73000 Tampin, 
Negeri Sembilan.
Tel: 606-441 6068                Fax: 606-443 1068
Email: tampintzuchi@yahoo.com.tw

Muar Liaison Office
18-1, Jln Haji Jaib, 84000, Muar, Johor.
Tel: 606-954 4375                Fax: 606-954 4377
Email: tcmuar@streamyx.com

Kluang Liaison Office
8, Jln Intan 7/2,Tmn Intan, 86000 Kluang, Johor.
Tel: 607-773 6115               Fax: 607-771 1266
Email: tckluang@streamyx.com

Kota Tinggi Liaison Office
No.21, Jln Biru, Tmn Laksamana, 
81900 Kota Tinggi, Johor.
Tel: 607-882 7736                Fax: 607-882 7737
Email: tzuchi_kt@yahoo.com

Sub-Branches of Melaka Branch

Seri Damansara 
1G, Jln Ara SD 7/3B, Bdr Sri Damansara, 52200 KL.

Balakong 
8-2, Jln Kasturi 3, Tmn Kasturi, Pekan Batu 11,  
Off Jln Balakong, 43200 Cheras, Selangor.

Kuchai Lama 
2-5, Jln Kuchai Maju Satu,  Off Jln Kuchai 
Lama, 58200 KL.

Pudu 
5th Flr. No 221, Jln Pudu, 55100 KL.

Setapak 
No 17-6-1, Jln 2/50,  Diamond Square, 
Off Jln Gombak, 53000 KL.

USJ 
Roof Top, 55 & 56,  Jln USJ 10/1F, 
47610 UEP Subang Jaya, Selangor.

Kajang
No 21-A, Jln Majlis Jaya 1, Tmn Majlis Jaya, 
Sg Chua, 43000 Kajang, Selangor.

Seri Petaling
No 17-2, Jln Radin Bagus, 
Bandar Seri Petaling, 57000 KL W.P.

Puchong 
No 24-2 & 24-3, Jln Bdr 3, Pusat Bdr Puchong, 
47100 Puchong, Selangor.

Batu Cave
No 6-2, Jln Dataran Selayang 1,
Dataran Selayang, 68100 Batu Cave, Selangor.

Taman Gembira 
No. 2548B, 2550B (1/2 unit) & 2552B, 
Persiaran Raja Muda Musa, 41200 Klang, 
Selangor.

Taman Eng Ann 
No 22, Galeri Empire, Jln Empayar, 
Off Persiaran Sultan Ibrahim / KU 1, 
41150 Klang, Selangor.

Sibu 
Lot 943, Blk 6 STD 56, Jln Chengal (1st Flr), 
96000 Sibu, Sarawak.
Tel: 084-349 712

Bintulu 
1st Flr, Jln Tun Ahmad Zaidi, Park City 
Commercial Square Ph3, 97000 Bintulu, 
Sarawak.

Cheng 
23-1, Jln Seri 5, Tmn Cheng Baru, 
76250 Cheng, Melaka.

Malim 
No 3, 2nd Flr, Jln MP16, Tmn Merdeka 
Permai, Batu Berendam, 75350 Melaka.

Bacang 
17-3, 3rd Flr, Jln Kesidang 3/11, Melaka Mall, 
off Jln Tun Perak, 75300 Melaka.

Bandar Melaka 
No 394A (Lot 962), Tmn Sinn,  75050 
Semabok, Melaka.

Jasin 
JB 2333 (1st Flr), Bdr Baru Jasin III, 77000 
Jasin, Melaka.

Segamat 
No. 29, Tkt Atas, Jln Putra 1/3, Bdr Putra 
Segamat, 85020 Segamat, Johor.

Ulu Tiram 
53 Jln Denai 6, Tmn Bukit Jaya, 
81800 Ulu Tiram, Johor.

Community Centres in Centre South & East Malaysia
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Unit Price: RM42.00/RM48.00

Penang Branch
316, Jalan Macalister, 10450 Penang.
Tel: 604-228 1013                Fax: 604-226 1013
Email: mtzuchi@po.jaring.my 
http://www.tzuchi.org.my

Kedah Branch
Tel/Fax: 604-733 9620

Kelantan
Tel: 609-743 3013                Fax: 609-743 9013

Johor Bahru
Tel: 607-554 5800                Fax: 607-554 1703

Perlis
Tel/Fax: 604- 976 3208

Jitra
Tel: 604-917 9013                Fax: 604-917 8604

Sungai Petani
Tel/Fax: 604-421 8732

Butterworth
Tel: 604-333 1013                Fax: 604-324 1013

Bukit Mertajam
Tel: 604-508 1013                Fax: 604-508 0013

Ipoh
Tel: 605-255 1013                Fax: 605-242 1013

Parit Buntar
Tel: 605-716 2184                Fax: 604-593 7546

Pengkalan Hulu
Tel: 604-477 8105                Fax: 604-477 0906

Taiping
Tel: 605-808 7355                Fax: 605-847 1090

Terengganu
Tel/Fax: 609-631 7703

Batu Pahat
Tel: 607-431 1013                Fax: 607-433 7013

Buddhist Tzu Chi Dialysis Centre (Penang)
Tel: 604-229 7211                Fax: 604-299 7213

Jing-Si Books & Cafe (Penang)
Tel: 604-261 6561                Fax: 604-261 6661

Jing-Si Books & Cafe (Butterworth)
Tel: 604-333 1013                Fax: 604-324 1013

Jing-Si Books & Cafe (Jitra)
Tel: 604-917 4567                Fax: 604-917 0117

Jing-Si Books & Cafe (Ipoh)
Tel: 605-255 1013                Fax: 605-242 1013

Jing-Si Books & Cafe (Kelantan)
Tel: 609-743 3013                Fax: 609-743 9013

Jing-Si Books & Cafe (Johor Bahru)
Tel/Fax: 607-557 1703

Sub-Branches of Penang Branch

Size : 40(W)x34(H)X12.5(L)cm/
  40(W)x34(H)X21.5(L)cm
Colour : Khaki, Blue, White,
  Green, Black

Each DAAI TECH Eco Handy Bag is 
made out of approximately 12-14 
PET bottles, collected and sorted 
according to their colours by volun-
teers at Tzu Chi recycling stations. 
They are then processed into DAAI 
TECH textiles and made into eco- 
bags by DA AI Technology Co. Ltd.  
Please help to preserve our natural 
resources by lending your support 

to these products

Available at all Tzu Chi Liaison Offices and Jing-Si Books & Cafe

Handy Bags
ECO
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Tw
enty-seven volunteers roam

ed the streets of K
uala L

um
pur on the eve of A

idilfitri Festival to give 

love, care and relief bags to the hom
eless. In various other dark corners of the city, m

any hom
eless w

ere 

found huddled in groups or sleeping alone. T
he stories told by them

 w
ere sad. M

any had com
e to the city 

to look for w
ork, but w

ere disillusioned by the realities of life. T
hroughout the night, the volunteers 

listened to the stories of the vagrants and allow
ed them

 to vent their frustrations before consoling them
.

By Tai Yuik Cheng 
Photograph by Lee Mun Keat
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